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Q1 Please select the Category of your Membership
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Q2 Please select your age range

Answered: 231 Skipped: 0

Under 25
76 - 85 I
Over 86
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Under 25 0.00% 0
25-35 19.05% 44
36 - 45 12.99% 30
46 - 55 22.51% 52
56 - 65 29.44% 68
66 - 75 12.55% 29
76 - 85 3.46% 8
Over 86 0.00% 0
TOTAL 231
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Q3 How would you rate the hotel rooms and service?

Answered: 205  Skipped: 26

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

5.37% 10.24% 22.44% 36.10% 25.85%
11 21 46 74 53 205 3.67
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Q4 How would you rate the conference facilities for the meeting?

Answered: 218  Skipped: 13

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

2.75% 8.26% 15.60% 41.28% 32.11%
6 18 34 90 70 218
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Q5 How would you rate the meals?

Answered: 211  Skipped: 20

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

7.58% 15.17% 24.64% 37.44% 15.17%
16 32 52 79 32 211 3.37
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Q6 Comments

Answered: 83  Skipped: 148
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RESPONSES

some doesn't apply. | didn't stay and eat in hotel

You could hear the other room when the conferences were going on. Creme brulee wasn't
good, but the pasta was!

Excellent

Wrong time of year for safe driving. Attend to learn, not to party and amuse October is best
University of Guelph Office of Open Leaning Pat Shaver is the contact person
https://opened.uoguelph.ca/Modules/contact/search?
s=182X5exjK422E8HPIUsqZdAJgeQuAleQuAI

| did not stay at the hotel so my answer to Question 3 is based solely on the other services at
the resort such as the lounge.

Deerhurst facilities require a lot of face lift! Elevators ancient and not cleaned Housekeeping
was spotty at best. Staff was helpfull and friendly.

The place is tired.

The venue's main restaurant was closed most of the time, not too appropriate for a gathering of
this size.

not enough room....can never go there again...a disaster pub tiny...nothing to do....upstairs bar
open at 4 the whole place is a joke....unreal...room outdated garbage

didn't stay at Deerhurst

This facility is becoming too small and far too under staffed to accommodate the AOLS AGM. It
was disappointing to find that room service was unavailable and that during non meeting hours
only one on-site restaurant was able to open. | would strongly recommend that the AOLS not
return to this facility.

Room not properly made up upon arrival. Limited maps and sighage to find restaurants, pool
etc. Buffet restaurant terrible. food generally uninspiring.

future options?

Used Holiday Inn Huntsville, rather than Deerhurs as | was just staying one night. Not so great
with snow conditions as they were: Had to scrape ice at least 7 times.

hotel rooms looked tired, in need of a facelift

This facility was terrible

Great venue

none

Crowded at times

Did not stay at deerhurst, and did not eat any meals there

Didn't have room service so hard to rate that. Food was very expensive.

Great venue, concurrent sessions were very good and educational

Great venue. Great conference. Glad it happened when it did and didn't get cancelled.

The apartments adjoining the main lodge are getting pretty run down . they definitely could use
a refit.

the price tag does not reflect the quality

it's becoming a dump

Not the best

deerhurst is a dump, should not have meetings in the future

Great AGM. The staff of the AOLS do a great job. The seminars on business practices and Ann

77155
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DATE
3/20/2020 5:00 PM
3/19/2020 8:20 PM

3/19/2020 5:58 PM
3/19/2020 4:03 PM

3/19/2020 12:13 PM
3/19/2020 11:22 AM

3/19/2020 11:20 AM
3/19/2020 11:18 AM

3/19/2020 11:15 AM

3/19/2020 11:10 AM
3/19/2020 11:10 AM

3/19/2020 11:08 AM

3/19/2020 11:07 AM
3/18/2020 4:39 PM

3/17/2020 11:48 AM
3/17/2020 8:08 AM
3/16/2020 10:49 PM
3/16/2020 3:57 PM
3/16/2020 2:44 PM
3/16/2020 1:08 PM
3/16/2020 12:57 PM
3/16/2020 12:46 PM
3/16/2020 12:44 PM
3/16/2020 12:34 PM

3/16/2020 12:33 PM
3/16/2020 12:31 PM
3/16/2020 12:30 PM
3/16/2020 12:30 PM
3/16/2020 9:49 AM
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Coles were excellent.
None
Really enjoyed the meals and facility.

need restaurant open at noon Only one pub in basement open. Vendors luncheon too
expensive.

Weather was a factor | know but the hotel did not do a great job cleaning the parking areas and
the roads to the various condos outside the main hotel.

Rooms were clean and the food was good.

| like the facility.

Housekeeping was lacking, food was good

none

only stayed for one night, facilities were fine

engaging, entertaining, comfortable, and all round good event

Thank you ©

No tea or coffee at convocation lunch, coffee not replenished in the room.

Good meals.

Deerhurst is not a viable option anymore

Too spaced out. Not enough choice of food. Only one restaurant open Thursday at lunch.
Not enough room for Lunch at on site restaurants for those not pufchasing conference meals.

This hotel is starting to be dated. it is also too large and spread out for this meeting as people
have to drive to the main events from their rooms. the restaurants and staff were overwhelmed
at times during the welcome mixer and meal times.

no coffee with convocation lunch...
Excellent

The resort was very accommodating in that they moved us to a room on the first floor rather
than the third. This was done in a matter of minutes.

1 did not think the food was great - not sure what we ate at the convocation lunch. The buffet for
dinner was easy but the food was just ok. Same with the breakfasts. The restaurants were
expensive for the service and food.

Deerhurst is a nice place to hold the AGM. Perhaps not the nightlife, as in the cities, that some
younger members might enjoy, however, great venue to spend the 3 days at, meet fellow
surveyors, and have time to visit/catch up between and after the formal meeting times.

hotel lacked all basic standards of expected service. room service for breakfast would be a
significant improvement, and having two or more restaurants stay open during the day.

Food at the one restaurant where the Meet and Greet was kinda pricey
Always enjoy our AGM at Huntsville

Awesome location and venue. Thursday seminars were great. Julia’s on business
communications was about the best and most useful and applicable seminar I've attended in a
long time. More like hers would be amazing. Updates on case law and even business type laws
would be great. Insurance claims seminars are always a must.

Resort is not suitable for a business conference in the winter. Remote rooms, no room service,
restaurants close early or don't open at all and understaffed.

The hotel staff were great! The hotel room was dry and dusty, and the carpeting in the halls and
elevator were worn out. Thee food was horrible, of the 4 days that | spent there | actually
enjoyed only 2 of the meals that | had.
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3/14/2020 10:00 PM
3/13/2020 6:47 PM
3/13/2020 4:23 PM

3/13/2020 4:13 PM

3/13/2020 2:59 PM
3/12/2020 6:02 PM
3/12/2020 5:35 PM
3/12/2020 5:29 PM
3/12/2020 7:44 AM
3/12/2020 7:04 AM
3/11/2020 8:54 PM
3/11/2020 8:35 PM
3/11/2020 7:19 PM
3/11/2020 7:00 PM
3/11/2020 6:49 PM
3/11/2020 6:01 PM
3/11/2020 3:53 PM

3/11/2020 3:23 PM
3/11/2020 2:49 PM
3/11/2020 2:09 PM

3/11/2020 2:04 PM

3/11/2020 1:42 PM

3/11/2020 1:39 PM

3/11/2020 1:35 PM
3/11/2020 1:34 PM
3/11/2020 1:27 PM

3/11/2020 1:22 PM

3/11/2020 1:21 PM
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stay in toronto

Quality of the food was disappointing. This venue is too isolated for other meal options without
having to travel far.

The exhibitor's luncheon was very weak. For $50 | would expect something much more
substantial. The Welcoming party's appetizers were also very weak. Once again, for the fees, |
expected something more akin to a DINNER.

| do not like this venue
Breakfast is too expensive, there should be more choice.
Did not stay in hotel

Lunch was limited selection but gave me great service and accomodated my dietery needs at
Veteran's dinner.

Weather is not good this year

food service for Grand hall Convocation Luncheon, had to pass through the guests waiting to
enter the hall prior to the doors opening. Not very professional.

| didn't stay at the Deerhurst

restaurants were not all open at all times and they should have been given the large group that
was being hosted

Costs were high - great facility but not good value.
None

| only ate in a restaurant, not any of the AOLS organized lunches/dinners. The restaurant food
was 5 star

The rooms were quite expensive for just sleeping and eating in given the time of year and
because of the conference location we were limited to where we could stay.

The staff were very professional and friendly

please ensure that the room checkout times can be negotiated to be 30 minutes after the end of
the meeting

Other resturant upstairs should have been open for breakfast and lunch.
EXCELLENT LOCATION

Deerhurst has slipped a bit in my estimation since the last visit. It was 5 star- I'd now rate ijnt
3.5 or 4 star tops.

Deerhurst is not the premium destination it once was. Perhaps its time for a change.

felt captive - needed to take taxi to get into town - shuttle between rooms & conference venue
less than ideal

Did not stay at the Resort nor eat any food from the Resort.

no housekeeping provided in room unless staying more than 5 days, temperature controls in
room would not keep a steady room temperature.

| did not stay at the hotel, so | cannot rate the hotel room.

| did not stay at the hotel
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3/11/2020 1:20 PM
3/11/2020 1:16 PM

3/11/2020 1:11 PM

3/11/2020 1:09 PM
3/11/2020 1:09 PM
3/11/2020 1:05 PM
3/11/2020 1:05 PM

3/11/2020 1:03 PM
3/11/2020 1:00 PM

3/11/2020 12:59 PM
3/11/2020 12:57 PM

3/11/2020 12:45 PM
3/11/2020 12:40 PM
3/11/2020 12:35 PM

3/11/2020 12:34 PM

3/11/2020 12:33 PM
3/11/2020 12:32 PM

3/11/2020 12:32 PM
3/11/2020 12:28 PM
3/11/2020 12:26 PM

3/11/2020 12:24 PM
3/11/2020 12:24 PM

3/11/2020 12:24 PM
3/11/2020 12:22 PM

3/11/2020 12:21 PM
3/11/2020 12:21 PM
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Q7 Were you satisfied with the registration process?

Answered: 213  Skipped: 18

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B W: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

0.00% 1.88% 3.29% 29.11% 65.73%
0 4 7 62 140 213
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Q8 Did you have enough time to visit the exhibits?

Answered: 212  Skipped: 19

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
89.15% 189
10.85% 23
TOTAL 212
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Q9 Were the lengths of the sessions appropriate?

Answered: 214  Skipped: 17

No I

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 97.66% 209
No 2.34% 5
TOTAL 214
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Q10 Was there enough time provided for the Open Forum this year?

Answered: 207  Skipped: 24

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 93.24% 193
No 6.76% 14
TOTAL 207
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Q11 Comments

Answered: 39  Skipped: 192
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RESPONSES

see you next year

Attend to learn not to waste time
Good meeting

lets get a kick -ass keynote next year and cancel London we need to move the whole thing to
summer anyway...

Excellent, well run AGM

Open forum should be one session and not the last item on the agenda
No further comments.

none

Very good

Wednseday open forum needed to be longer...just getting going and then out of time
some sessions could have been shorter

N

ok

nil

Very good meeting. Educational and entertaining.

Might give a bit more free time at the end of the afternoon either Wed or Thursday - the days
are non-stop if you are doing all events, especially Wednesday.

No comments.
Weather negatively impacted the last open forum
none

Lots of information packed into a very short time period. It would be interesting to poll newly
licensed members separately yo get their take on how it went

| haven't been to open forum for some years
Thank u

No comment

Sessions offered on Thursday were excellent

In all honesty the program seemed to lack substance in some ways. the Wed. morning session
was 40 mins ahead of schedule; 75 minutes after starting. Please also consider staring the
day's events at 9:00 rather than 8:30

Some of the sessions could have been better with a sound system that allowed all to hear the
details.

| do not like the open forum split into 2 days. If someone does not attend the 1 day they don't
know what is going on at the 2nd day.

A little extra time for open forum wouldn't hurt.

The educational sessions | attended were excellent, but over an hour was too long. I'd suggest
more sessions of 1 hour each or less so | could have attended more than just 3.

The meeting was well run, | really enjoyed the open forum.

Have the Forum scheduled differently. On Friday's at the same time as check-out time conflicts
many folks attending.

Thought the pace and program was excellent.

15/55
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DATE

3/19/2020 5:59 PM
3/19/2020 4:04 PM
3/19/2020 11:23 AM
3/19/2020 11:18 AM

3/19/2020 11:16 AM
3/19/2020 11:12 AM
3/19/2020 11:11 AM
3/16/2020 3:57 PM
3/16/2020 12:47 PM
3/16/2020 12:45 PM
3/16/2020 12:35 PM
3/14/2020 10:01 PM
3/13/2020 4:23 PM
3/13/2020 4:14 PM
3/13/2020 3:20 PM
3/13/2020 10:14 AM

3/12/2020 6:03 PM
3/12/2020 5:36 PM
3/12/2020 5:30 PM
3/12/2020 9:38 AM

3/12/2020 7:07 AM
3/11/2020 8:55 PM
3/11/2020 7:19 PM
3/11/2020 7:01 PM
3/11/2020 3:55 PM

3/11/2020 2:11 PM

3/11/2020 2:05 PM

3/11/2020 1:35 PM
3/11/2020 1:23 PM

3/11/2020 1:22 PM
3/11/2020 1:16 PM

3/11/2020 1:06 PM
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None
Have open forum first on Friday
None

Always a very important session

pertaining to question 8; | did not have enough time to visit all the exhibits only because | am
involved in other Association activities. In general, there is enough time to visit the exhibits.

| only attended the convocation lunch.

| didn't attend Friday's Open Forum

16 /55
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3/11/2020 1:03 PM
3/11/2020 1:00 PM
3/11/2020 12:41 PM
3/11/2020 12:35 PM
3/11/2020 12:23 PM

3/11/2020 12:22 PM
3/11/2020 12:22 PM
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Q12 How would you rate Darrel Pink as Keynote Speaker?("Re-thinking
Professional Regulation — what's really important?")

Answered: 195  Skipped: 36

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 0z @B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

1.03% 1.54% 20.51% 39.49% 37.44%
2 3 40 77 73 195 4.11
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Q13 How would you rate the presentation "Canada’s RADARSAT
Constellation Mission: Opportunities for Monitoring"? (Wednesday
afternoon)

Answered: 181  Skipped: 50

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 3 4 5

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

1.66% 2.76% 22.10% 51.93% 21.55%
3 5 40 94 39 181
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Q14 How would you rate the presentation "Minimize your Risks — Lessons
from our Insurance Program"?(Wednesday afternoon)

Answered: 198  Skipped: 33

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 0 @B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

w 2.02% 2.02% 13.13% 40.91% 41.92%
4 4 26 81 83 198 4.19
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Q15 How would you rate the business session on Friday?

Answered: 185  Skipped: 46

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

2.70% 2.70% 27.57% 45.95% 21.08%
5 5 51 85 39 185 3.80
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Q16 How would you rate the vendor sessions?(if attended; skip if did not
attend any)

Answered: 71 Skipped: 160

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 0z @B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

0.00% 2.82% 25.35% 40.85% 30.99%
0 2 18 29 22 71 4.00
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SurveyMonkey

Q17 Please provide any other potential exhibitors that we should contact

RESPONSES
Leica Devices
Not known.

all good
google?
Linestar

ok

no comment
no comment

None

John Kotter, Harvard Business School. Excellent author on business innovation. Author of "Our
Iceberg is Melting". His ideas transcend industries. Keynote speaker material.

Answered: 14  Skipped: 217

in general much better content than last year thank you

Bring Teraview back. Maybe other professional associations, Law society, Engineers,

Archictect, etc. would be good.
| can't think of any.

None

22/55

DATE

3/19/2020 6:00 PM
3/19/2020 11:23 AM
3/19/2020 11:19 AM
3/19/2020 11:08 AM
3/16/2020 3:58 PM
3/13/2020 4:24 PM
3/12/2020 6:04 PM
3/12/2020 5:31 PM
3/11/2020 7:02 PM
3/11/2020 6:10 PM

3/11/2020 3:47 PM
3/11/2020 1:37 PM

3/11/2020 1:23 PM
3/11/2020 12:42 PM
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Q18 Comments

Answered: 22 Skipped: 209

RESPONSES

Very good overall

Long since time to evaluate the waste of time with the present format and locations
we need some exiting topics to be honest...
the future?

None

Sessions were all informative.

N

ok

Nil

No comments

would like to get copies of the presentations
no comment

Darrell Pink seminar was my highlight of teh meeting. Opened up my thoughts on what council
is responsible for

Thank u

oops see above

Mr. Pink was an excellent choice for key-note speaker.

The PD sessions were very informative, | am glad that | got to attend them.
None

This meeting is very repetitive year to year. Business sessions are merely information
dissemination sessions with little comment from the crowd. To liven things up you should
consider having more open forums and sooner in the program. It should be the reverse of a
fireworks show...try to have the most explosive dialog at the beginning (not at the very end like
it happened this year). Have the motions introduced on Wednesday morning and voted on
Friday. This will give us something exciting to talk about while we are there.

Risk management education by an association should not include sexism and ageism. If |
understood correctly, as discussed by the presenter, there is a risk that needs to be managed in
males reaching the age of 50 that have been working for 25 years - called a 'Mid Life Crisis' -
actual words used. Insurance companies need to watch and watch out for those individuals.
Anybody find any thing wrong with this statement? With this type of statement in this day and
age, how could anything else he says make any sense? How about we watch out for women at
the age of Menopause for risk management? Or many once a month? Say that in a group and
see how that goes over. And, He said nothing that was helpful to 'change' our association that
we do not already do - continued education, publishing discipline decisions for members to
understand wrongdoings, monitor members by membership. He used the words 'Radical
Change'. No radical change needed. And Tired of being told we are a white male community.
Please find me one instance where we have stopped any minority or women from joining our
ranks. Never! A total waste of time by an uneducated speaker.

Darrel Pink was a fantastic speaker.

| only attended the convocation lunch.
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DATE

3/19/2020 6:00 PM
3/19/2020 4:05 PM
3/19/2020 11:19 AM
3/19/2020 11:08 AM
3/16/2020 3:58 PM
3/16/2020 12:58 PM
3/14/2020 10:02 PM
3/13/2020 4:24 PM
3/13/2020 4:17 PM
3/12/2020 6:04 PM
3/12/2020 5:37 PM
3/12/2020 5:31 PM
3/12/2020 6:58 AM

3/11/2020 8:56 PM
3/11/2020 3:47 PM
3/11/2020 1:59 PM
3/11/2020 1:23 PM
3/11/2020 12:42 PM
3/11/2020 12:32 PM

3/11/2020 12:32 PM

3/11/2020 12:24 PM
3/11/2020 12:23 PM
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Q19 Please rate concurrent session"Canadian Geodetic Survey —

0.68%
1

Supporting Accurate Positioning in Ontario”

Answered: 147  Skipped: 84

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B B @B+ B>

3 4 5 TOTAL WEIGHTED AVERAGE

2.04% 18.37% 46.26% 32.65%
3 27 68 48 147
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Q20 Please rate concurrent session"Business Communications — Best
Practices"

Answered: 151  Skipped: 80

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 0z @B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

0.66% 1.32% 13.25% 37.09% 47.68%
1 2 20 56 72 151 4.30
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Q21 Please rate concurrent session"Minimize Your Risk in Boundary
Evidence Research”

Answered: 179  Skipped: 52

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 0z @B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

3.91% 6.15% 15.64% 40.22% 34.08%
7 11 28 72 61 179 3.94
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Q22 Please rate concurrent session"Automated Deformation Monitoring"
and "Hybrid Positioning — combined GNSS and Robotic Total Station,
workflow"

Answered: 88  Skipped: 143

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B 3 4 5

1 2 8 4 5 TOTAL WEIGHTED AVERAGE

4.55% 6.82% 35.23% 31.82% 21.59%
4 6 31 28 19 88 3.59

27 /55



Annual General Meeting 2020 Survey SurveyMonkey

Q23 Please rate concurrent session"UESI Updates on the ASCE 38 and
SUE for Municipalities Recent Release”

Answered: 69  Skipped: 162

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B B B @B+ B>
1 2 3 4 5 TOTAL WEIGHTED AVERAGE
2.90% 7.25% 33.33% 34.78% 21.74%
2 5 23 24 15 69 3.65
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Q24 Comments

Answered: 18  Skipped: 213

RESPONSES
ok
The business seminar was excellent.

Felt that the boundary research topic did not have a lot of substance. Maybe examples, even
submitted by surveyors, would help illustrate tips and tricks and pitfalls of online searching.

none

| really like both of these session. Best part as the presenters spoke very well. Nothing worst
then having 1.5 hours of someone that can speak well.

N

no comment

would like to get copies of the presentations

no comment

Very impressed with the seminar topics and how they related to risk management
Thank u

Please extend additional credit to Julia Meldrum-Smith. Her presentation deserves an extra
star.

Did not attend Business communications nor UESI Updates
Overall excellent sessions!

Business Communications was fantastic. Great presenter. Minimizing Risk was rather dry and
needed some real life examples.

None
None of these are useful to our daily business lives

| only attended the convocation lunch.
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DATE

3/19/2020 6:01 PM
3/19/2020 11:18 AM
3/18/2020 4:43 PM

3/16/2020 3:58 PM
3/16/2020 1:00 PM

3/14/2020 10:03 PM
3/12/2020 6:05 PM
3/12/2020 5:39 PM
3/12/2020 5:31 PM
3/12/2020 9:54 AM
3/11/2020 8:56 PM
3/11/2020 2:00 PM

3/11/2020 1:37 PM
3/11/2020 1:37 PM
3/11/2020 1:11 PM

3/11/2020 12:43 PM
3/11/2020 12:33 PM
3/11/2020 12:23 PM
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Q25 How would you rate the Tuesday night Meet and Greet event?

Answered: 114  Skipped: 117

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

5.26% 10.53% 19.30% 41.23% 23.68%
6 12 22 a7 27 114 3.68
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Q26 How would you rate the Welcoming Party?

Answered: 125  Skipped: 106

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

3.20% 9.60% 23.20% 41.60% 22.40%
4 12 29 52 28 125 3.70
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Q27 How would you rate the Veterans' Celebration Dinner?

Answered: 55  Skipped: 176

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

1.82% 0.00% 27.27% 43.64% 27.27%
1 0 15 24 15 55 3.95
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Q28 How did you like the Convocation Lunch?

Answered: 146  Skipped: 85

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

3.42% 8.22% 21.23% 39.04% 28.08%
5 12 31 57 41 146 3.80
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Q29 How do you rate the President's Dinner & Dance?

Answered: 59  Skipped: 172

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

B E: B: B+ B>

1 2 3 4 5 TOTAL WEIGHTED AVERAGE

5.08% 1.69% 18.64% 42.37% 32.20%
3 1 11 25 19 59 3.95
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Q30 Comments

Answered: 35  Skipped: 196
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RESPONSES
Good

Did not attend any of the above events.
Need wine at convocation dinner.
Veteran's celebration dinner is elitist

| usually attend the Convocation lunch, but cheaped out this year and attended only the
educational sessions.

bar service at the Convocation Lunch was lacking
NA
I didn't get anything out of the Welcoming party and | don't see any reason to attend next year.

Did not go to any of these events other than the Convocation Lunch. It was good but the food
could have been better

Need to rethink the Presidents dinner and dance....only reason it was mildly successful this
year was the "secluded" venue. Pretty expensive night for some mediocre hotel food...if the
next president insists on this same format maybe have a closed meal/ceremony portion and
open the dance and bar portion to the entire membership?

Hearing from a few older members is always interesting. it was fun listening to Ross Clark. a
few more anecdotes from our elders statesmen would add to the occasion

meet and greet was too crowded

N

Tueday evening's meeting place was far too small.

need to work on attracting more members to the President's dinner & dance
no comment

Convocation address was very inspirational

Meet and greet was very cramped.

| really enjoy the meet & greet most years, but this must have been the worst one in awhile, it
was awkward the layout really discouraged socializing, as most people stayed in small groups
at their tables. Bar ran out of glasses and couldn't serve drinks for close to 25min! The whole
hotel was poorly equipped to serve this number of guests. | will never return to this location,
and the AOLS/AGM committee should strongly consider removing it from the rotation. .

Some form of entertainment would be good for the welcoming party.
Only attended Meet and Greet

Limited water and no option to purchase wine at the table for the convocation lunch. The meal
wasn't worth the fee and our table didn't get served coffee and it was impossible to flag down a
server. Seemed understaffed.

The Bar used for the Meet and Greet was too small and did not have enough waitresses which
seemed to be the theme for the weekend.

| really liked the convocation lunch, the meal was great and | liked how the new members were
introduced to everyone.

The meet & greet space was too tight & crowded.
Convocation lunch menu was a joke.

Most events not attended as out of my budget.

No wine at the table for convocation lunch was disappointing

| did not attend the blank events above
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3/19/2020 6:02 PM
3/19/2020 2:22 PM
3/19/2020 11:23 AM
3/19/2020 11:14 AM
3/18/2020 4:44 PM

3/17/2020 11:50 AM
3/16/2020 3:58 PM
3/16/2020 1:04 PM
3/16/2020 12:50 PM

3/16/2020 12:49 PM

3/16/2020 12:39 PM

3/16/2020 12:31 PM
3/14/2020 10:04 PM
3/12/2020 6:06 PM
3/12/2020 5:40 PM
3/12/2020 5:31 PM
3/12/2020 9:55 AM
3/11/2020 6:11 PM
3/11/2020 1:49 PM

3/11/2020 1:39 PM
3/11/2020 1:38 PM
3/11/2020 1:26 PM

3/11/2020 1:25 PM

3/11/2020 1:25 PM

3/11/2020 1:24 PM
3/11/2020 1:21 PM
3/11/2020 1:12 PM
3/11/2020 1:09 PM
3/11/2020 1:03 PM
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good band

Did not attend the President dinner

The Meet and greet is always fun but that space was a killer- impossible to move and mingle.

Once you stopped you were there for the evening!

not sure why there is a charge for the Welcoming party admission, this is never consistent year
after year. Would it not be better to have free access, so more people show up, and sell more

tickets for the draws
Meet and greet in the smallest room/bar ever

| only attended the convocation lunch.
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3/11/2020 12:52 PM
3/11/2020 12:44 PM
3/11/2020 12:40 PM

3/11/2020 12:39 PM

3/11/2020 12:34 PM
3/11/2020 12:23 PM
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Q31 Please rate the AGM locations (5 stars being the best)

Answered: 203  Skipped: 28

Huntsville

London

Niagara Falls

Ottawa
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Huntsville

London

Niagara Falls

Ottawa

Toronto

Toronto

. 1star

1 STAR 2 STARS

14.50%
29

16.85%
31

4.76%
9

3.28%
6

8.38%
16

10%

30%

40% 50%

60% 70%

. 2 stars . 3 stars . 4 stars . 5 stars

13.00%
26

14.13%
26

6.35%
12

5.46%
10

7.85%
15

3 STARS

18.00%
36

33.15%
61

18.52%
35

14.75%
27

13.61%
26

4 STARS

26.50%
53

26.63%
49

34.92%
66

43.17%
79

37.70%
72
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5 STARS

28.00%
56

9.24%
17

35.45%
67

33.33%
61

32.46%
62

SurveyMonkey

80% 90% 100%

TOTAL

200

184

189

183

191

WEIGHTED AVERAGE

3.40

2.97

3.90

3.98

3.78
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Q32 Please provide locations we should consider for future meetings

Answered: 76  Skipped: 155
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RESPONSES

Woodbridge, florida, vegas
Ottowa

Anywhere were parking is free

University of Guelph Office of Open Learning ~ Pat Shaver https://opened.uoguelph.ca/student-
resources/contact-open-learning-program

Thunder Bay, Sault Ste. Marie
Barbados

Owen sound

Sudbury, Barrie, Kitchener, Guelph

A location in the central GTA (Richmond Hill/Vaughan/Markham) Punta Cana, Dominican
Republic Blue Mountain near Collingwood

all meetings in Toronto only. Best facilities for everyone. most people in surrounding area
Kingston

mississauga....prince edward county.

All the existing are good except for London.

meetings should be shortened by one day. | live and work in the bush, why would want to go to
Huntsville?

KW
southern ontario
KIngston, Blue mountain, Barrie

change legislation to allow venues outside Ontario (i.e joint meeting with another Association).
It would also be nice to consider a tropical destination...i know that government employees
would have difficulty seeking approval but they are discouraged from attending local meetings
anyways.... | feel the meeting needs to be just outside a 1.5 hour radius from Toronto...get best
attendance at meetings and social events...Niagara Falls too far for those in east, Ottawa too
far for those in west.

Barrie, Kingston, Sudbury

| have not been to Ottawa. Collingwood, Barrie, Thornhill/Richmond Hill,
Las Vegas

Halton or Hamilton area

barrie, blue mountain

Mississauga

Kitchener/waterloo, Kingston, Parry Sound

N

Guelph, Mississauga

Toronto at Airport Hotel

Not sure there are many other places to hold so many folks in an urban/rural environment.
A meeting in Northern Ontario would be nice.

no comment

Thunder Bay, Sault Ste. Marie, Windsor, Kingston
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DATE

3/20/2020 8:23 AM
3/19/2020 6:05 PM
3/19/2020 4:10 PM
3/19/2020 4:10 PM

3/19/2020 2:23 PM
3/19/2020 1:16 PM
3/19/2020 12:44 PM
3/19/2020 12:20 PM
3/19/2020 11:34 AM

3/19/2020 11:28 AM
3/19/2020 11:26 AM
3/19/2020 11:24 AM
3/19/2020 11:22 AM
3/19/2020 11:18 AM

3/19/2020 11:11 AM
3/17/2020 2:57 PM
3/16/2020 4:01 PM
3/16/2020 1:09 PM

3/16/2020 1:08 PM
3/16/2020 12:57 PM
3/16/2020 12:49 PM
3/16/2020 12:43 PM
3/16/2020 12:33 PM
3/16/2020 12:32 PM
3/16/2020 8:58 AM
3/14/2020 10:05 PM
3/13/2020 6:52 PM
3/13/2020 4:29 PM
3/13/2020 10:24 AM
3/12/2020 6:12 PM
3/12/2020 5:32 PM
3/12/2020 2:44 PM
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Other resort locations rather than downtown hotels

Toronto

Barrie

Florida

Perhaps never in winter... ever again. Where only matters when its snowing.
Not Huntsville, Not London

Nashville; Florida; Las Vegas Hamilton; Sudbury; Thunder Bay (we should be willing to travel
once every 25 years or so)

Somewhere in the GTA.
Thunder Bay

Outside of downtown Toronto...Markham, etc. There are great (more affordable) venues
available in the GTA than Downtown Toronto.

Kingston, Windsor, Thunderbay, Sault St. Marie

Waterloo/Kitchener, a GTA location outside of the downtown core, a nice island down south
Alliston (Nottawasaga Inn), Collingwood (Blue Mountain, Hamilton ? Sudbury or North Bay ?
Collingwood, Sault Ste. Marie.

| think serious consideration for a warm weather destination every 3-5 years would be
appropriate and welcomed.

Windsor, Kingston, Sudbury/North Bay, not Toronto
Toronto

This was my first meeting so | can't rate them
Hamilton, Barrie, Bancroft

Kitchener, Guelph, Waterloo

Kingston

Niagara Toronto

Casino Rama

Sudbury or North Bay

Northern Ontario somewhere like Thunder Bay or Sudbury. Or maybe Barrie.
Hamilton?

Thunderbay Sault St Marie

Collingwood North Bay Sudbury

Windsor

Mississauga, Brampton, and Windsor.

Other resort areas

Orillia, Kingston

Thunder Bay! Windsor! Sault Ste Marie. Lets make this event accessible to all plus give OLS'
opportunity to explore other parts of the Province.

Kingston, Mississauga, Collingwood

Toronto, but not Harbour.

not huntsville And allow webcasts for members that cannot attend, Medical, business, personal,
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3/12/2020 9:05 AM
3/11/2020 8:58 PM
3/11/2020 7:16 PM
3/11/2020 7:09 PM
3/11/2020 6:15 PM
3/11/2020 4:45 PM
3/11/2020 3:59 PM

3/11/2020 2:49 PM
3/11/2020 2:18 PM
3/11/2020 2:07 PM

3/11/2020 2:02 PM
3/11/2020 1:58 PM
3/11/2020 1:53 PM
3/11/2020 1:42 PM
3/11/2020 1:35 PM

3/11/2020 1:32 PM
3/11/2020 1:28 PM
3/11/2020 1:26 PM
3/11/2020 1:24 PM
3/11/2020 1:23 PM
3/11/2020 1:22 PM
3/11/2020 1:19 PM
3/11/2020 1:17 PM
3/11/2020 1:15 PM
3/11/2020 1:15 PM
3/11/2020 1:14 PM
3/11/2020 1:03 PM
3/11/2020 1:01 PM
3/11/2020 1:00 PM
3/11/2020 12:50 PM
3/11/2020 12:49 PM
3/11/2020 12:48 PM
3/11/2020 12:42 PM

3/11/2020 12:40 PM
3/11/2020 12:38 PM
3/11/2020 12:36 PM
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or are too far away. Ensure there are restaurants for the members to go to. This is an

expensive meeting for the members, make it enjoyable

STAY WITH HUNTSVILLE OR LONDON / KITCHENER

Anywhere except for downtown Toronto
Blue Mountain Resort, Kitchener
Kingston, Kitchener-Waterloo

Kingston

Barrie, Sudbury

Hamilton/burlington

Blue Mountain
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3/11/2020 12:34 PM
3/11/2020 12:29 PM
3/11/2020 12:29 PM
3/11/2020 12:29 PM
3/11/2020 12:28 PM
3/11/2020 12:27 PM
3/11/2020 12:25 PM
3/11/2020 12:23 PM
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Q33 Please provide suggestions for seminar content

Answered: 50  Skipped: 181
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RESPONSES
Mining
What is future of AOLS ?

Tom Bunker has been presenting a series of survey issues and historical research discussions
at the NERG meetings that are interesting and informative.

Open Forum with Service Ontario Staff The New Mining Act Review of the Condominium Act
Survey Sketches - Current Status

Condos, stratas, what goes wrong in plan registrations, how to fix condos, construction layout
best practices, innovation in surveying

proper pricing

Water boundaries seminar on flooded land

future of surveying in Canada

Searching for railway information. Hydro One?
more on insar

The process of surveying from research to delivery.
Additional UESI information

Field crew safety considerations-Book 7 etc...applying legislation and regulations to the ground
Business communications...Julia Meldrum-Smith did a good job of this but we need more...

Up and coming technologies
Water boundaries, more seminars dealing with fees and contracts

Business management. How to run a business and make a profit . Years ago, we had a
wonderful CMA presenter. this designation no longer exists but those guys are still out there
under the CPA umbrella. Surveyors need to learn how to understand the value of their work and
how to be compensated properly for that work.

Condominiums Surveyor/Planning Act/Committee of Adjustment
How to do field notes
N

* Best practices for control surveying * Best practices for data management * Best practices for
project management * Understanding contracts

Deposit of digital reference plans.

no comment

Anything related to the business side of private practice

Discuss contentious issues in methods for boundary retracement
Business Practices Understanding different LRO practices

Research, party chief training, cad/microsurvey training/safety

Business innovation. More technical seminars. Less insurance.

Law rights, including human rights, employer rights, employee rights, etc
client interactions and contracts

mapping standards, accuracy standards for surveys, *panel discussion on geodetic reference
systems about all the different systems and methods running around,

least squares adjustments GPS refresher - grid/ground, utm zones, errors, limitations Human
Resource Speakers for Employers

45/55

SurveyMonkey

DATE

3/19/2020 6:05 PM
3/19/2020 4:10 PM
3/19/2020 12:20 PM

3/19/2020 11:34 AM

3/19/2020 11:28 AM

3/19/2020 11:24 AM
3/19/2020 11:22 AM
3/19/2020 11:11 AM
3/18/2020 4:46 PM
3/17/2020 2:57 PM
3/16/2020 9:26 PM
3/16/2020 4:01 PM
3/16/2020 1:09 PM

3/16/2020 1:08 PM
3/16/2020 12:57 PM
3/16/2020 12:55 PM

3/16/2020 12:43 PM
3/16/2020 12:32 PM
3/14/2020 10:05 PM
3/13/2020 10:24 AM

3/12/2020 6:12 PM
3/12/2020 5:32 PM
3/12/2020 9:59 AM
3/11/2020 7:22 PM
3/11/2020 7:16 PM
3/11/2020 7:09 PM
3/11/2020 6:15 PM
3/11/2020 4:45 PM
3/11/2020 3:59 PM
3/11/2020 3:57 PM

3/11/2020 3:01 PM
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Project planning seminars. Retirement and succession planning seminars. Technical standards,
(Quebec is pushing for common BIM standards). Public speaking and handling clients.
Hydrography - photogrammetry - geodesy.

Review of best practices for condo plans. how to increase employees performance and
engagement.

Legal survey material, unusual boundary solutions, water boundaries, etc. standardization of
best practices for GNSS surveying WRT boundary surveys, perhaps some financial
management for small business.

Good pratices - construction Condominium SRD

- Have seminars where vendors/experts demonstrate new technology (mobile LiDAR, Drone
mapping, automated monitoring, Aerial LIDAR and imaging). - Sessions on new legislation
and/or regs (recent mining act changes, e-plan deposits, etc)

More specific educational like condominium process or crown land
remote sensing

Cadastral seminars, fences as boundaries, new case law sessions, how to be an articling
surveyor session

Performance reviews - how to conduct them and why they are useful.

Historical Survey methods as refresher. Annotated presentations of original township survey
notes/diaries.

Some topics could be presented by a panel or by debate with audience participation. Can
provide a more interesting presentation rather than traditional 'talk' by an expert.

Writing winning Proposals. Conflict of Interest.
More dealing with technological advances affecting the profession. Latest trends.
Hydrographic surveying, precision engineering surveys

Water Boundaries update Update on current Law cases (say for adverse possession or water
boundaries)

Public Speaking/Chairing meetings Basic Accounting Principals Report writing

1. Update on recent case law. 2. Professors from geomatics programs giving lectures on
various new technologies or techniques. 3. Lawyer - employment or contract law. 4. Business
accounting best practices.

Applications and reliability of innovative technologies and how they can be applied to everyday
projects.

More boundary retracement presentations
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3/11/2020 2:07 PM

3/11/2020 1:58 PM

3/11/2020 1:53 PM

3/11/2020 1:42 PM
3/11/2020 1:35 PM

3/11/2020 1:28 PM
3/11/2020 1:19 PM
3/11/2020 1:15 PM

3/11/2020 1:15 PM
3/11/2020 1:14 PM

3/11/2020 12:57 PM

3/11/2020 12:50 PM
3/11/2020 12:49 PM
3/11/2020 12:48 PM
3/11/2020 12:40 PM

3/11/2020 12:40 PM
3/11/2020 12:38 PM
3/11/2020 12:29 PM

3/11/2020 12:28 PM
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Q34 Please provide any topics that you suggest we cover during future
business sessions

Answered: 32  Skipped: 199
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RESPONSES

Proposal and Estimates
How to make money in a Survey Practice

1. A discussion on real examples of interesting and difficult boundary determination scenarios
and how they were resolved (maybe BA cases). 2. An overview (detailed overview if time
allows) of minimum requirements on a project from the SRD perspective. 3. any topic that
would educate and minimize insurance claims should be reviewed.

A how to on Mentoring an Articling Student A how to on meeting the 95% confidence level for
integrated surveys What is a reasonable charge for copies of field notes Is it in the public
interest to sell old survey plans? Should radio advertising that is embarrassing to the AOLS and
the profession in general be allowed? What is a reasonable charge for copies of old plans.

how to price surveys, what is your business worth, how to make your business more valuable,
being in the business of surveying, marketing your business,

proper pricing
decommissioning plans
business expansion
Working from home.
Work flows and Utilities

Strategic planning score sheet...did not hear much about what happened at the planning
session and how successful Council and Committees were at implementing plan

Fees for field notes and records, distribution of old survey plans to public and how to protect the
public interest when doing so

project budgeting and standardized survey fees

N

* gverview of current economics that affect the survey profession
No comment.

no comment

Where do | start? True costs associated with opening your door for business. How do you plan
to retire? Does your pricing include QC & QA? What do your clients see when they walk into
your office? How do you manage stress? How much of the stress is self-inflicted? Anyway, you
get the idea

Project estimating
Innovation and change in the survey industry or just in general. See John Kotter...

1. Report on AGM expenditures. The level of people attending for free appears to be excessive
and a breakdown of who attends what for free would be enlightening. 2. The open forum may
benefit from more structured topics or an agenda. I'd like to spend more time on AOLS
business and strategic concerns for the profession and less listening to every nut who still is
upset about title insurance and feels the PSRI (that was democratically voted in already) is
some sort of plot to kill their business.

Work orders and contracts session
refresher on minimum standards when operating a business.

Risk Assessment of Collecting Coordinates in Field without further data adjustment or
assessment.

Multi-discipline Projects ( Interactions and collaboration between the various OLS disciplines)
More public awareness of the profession

contracting - T&Cs, liability. Fundamentals: utilization, labour multiplier, unit costs, operating
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3/19/2020 6:05 PM
3/19/2020 4:10 PM
3/19/2020 11:51 AM

3/19/2020 11:34 AM

3/19/2020 11:28 AM

3/19/2020 11:24 AM
3/19/2020 11:11 AM
3/17/2020 2:57 PM
3/16/2020 9:26 PM
3/16/2020 4:01 PM
3/16/2020 1:09 PM

3/16/2020 12:57 PM

3/16/2020 12:46 PM
3/14/2020 10:05 PM
3/13/2020 10:24 AM
3/12/2020 6:12 PM
3/12/2020 5:32 PM
3/12/2020 9:59 AM

3/12/2020 9:05 AM
3/11/2020 6:15 PM
3/11/2020 1:35 PM

3/11/2020 1:15 PM
3/11/2020 1:14 PM
3/11/2020 12:57 PM

3/11/2020 12:50 PM
3/11/2020 12:49 PM
3/11/2020 12:48 PM
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margin etc

What is needed to start a business What is needed to purchase an existing business
Annual Complaints Committee Report (similar to the insurance report)
Open forum 50% of all business sessions to alleviate "information dissemination boredom"

Cost for field notes is always a hot topic that needs to be addressed. Keep this a hot topic.

Practice auditing instead of SRD review.
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Q35 Please provide any suggestions you have to improve future AGMs

Answered: 42 Skipped: 189
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RESPONSES

It is now time to rethink some of the AGM functions to make them gender and age neutral. The
veteran's dinner should not be limited to veterans. The female surveyor breakfast should also
not be limited to female surveyors. We should be more inclusive in our approach and celebrate
our veterans and our female surveyors. This can only be done in front of the whole
membership.

lower price for registration and nicer meals
Small town Ontario
Location, Location, Location !

possibly postponing to later in the year when the winter weather is not so much a hazard for
driving.

Make Friday a full day.

webcast option; always in Toronto; students register free; tech or innovation focus; latest court
cases that affect our work;

summer
| can't think of any. The staff at the AOLS do a great job.

Should be shortened. it sucks four productive days out of a week. Keep to bigger centres so
Mama can go shopping.

Merging with PEO etc.
na
Do not hold them in Toronto as it is too expensive.

Like the idea of having it recorded maybe 1 fee for attending AGM and a lesser fee to view
online...may expand venue options... Change-up the welcoming party...been doing pretty much

the same routine for many, many years..what do the vendors want to do? have we asked them?

Have the counsel member more involve so you have a chance to talk with them. | know one
counsel didn't even attend any of the afternoon sessions, just went back to the room after the
morning sessions.

The quality of the food should improve as it is not currently on par with the cost of the meals
make hand sanitizer available

Live stream online participation should be available

N

Faster sevice for lunch or extend to 1 1/4 hours break

| would have a breakfast buffet as opposed to everyone having to go to the restaurants. That
way folks could mingle before the sessions as they eat their food at the meeting tables. This is
done at other conferences - just a thought.

No comment.

no comment

Like to have more free time.

Alternate the AGM between summer and winter.

Perhaps hold remote AGMs via facetime/skype or have them in better months. First week of
October?

President's dance and dinner might be a bit out of touch with reality, most of AGM attendees
come with no partners, maybe it should be re-labelled to just "dinner". Veterans dinner
promotes segregation rather than inclusiveness, I'm not of the age yet, but I'm sure | wouldn't
attend if | was eligible.

51/55

SurveyMonkey

DATE
3/20/2020 7:38 AM

3/19/2020 6:05 PM
3/19/2020 4:10 PM
3/19/2020 4:10 PM
3/19/2020 11:51 AM

3/19/2020 11:34 AM
3/19/2020 11:28 AM

3/19/2020 11:24 AM
3/19/2020 11:22 AM
3/19/2020 11:18 AM

3/19/2020 11:11 AM
3/16/2020 4:01 PM
3/16/2020 2:46 PM
3/16/2020 1:09 PM

3/16/2020 1:08 PM

3/16/2020 12:57 PM
3/16/2020 12:46 PM
3/16/2020 12:43 PM
3/14/2020 10:05 PM
3/13/2020 4:29 PM

3/13/2020 10:24 AM

3/12/2020 6:12 PM
3/12/2020 5:32 PM
3/12/2020 9:33 AM
3/12/2020 8:12 AM
3/11/2020 6:15 PM

3/11/2020 4:45 PM
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Why Muskoka?
Make them affordable for not just the attendees but their partners to attend.

increase the base cost of the AGM fee and provide muffins or something for breakfast with the
morning coffee break, and have a open bar

1. Tropic location. 2. Metropolitan locations
more expert people to be invited

More cash bars (and cheaper).

Excellent Food.

Access to the host city is important. Huntsville required a minimum of 3 hours drive for a
significant portion of the membership.

Make seminars and sessions web enabled for people not able to attend. Cost for this service
can be part of the registration fees.

Lowering costs to members and spouse.

Sessions networking with related professions, lawyers, engineers, realtors, public sector clients
This was a big improvement for me - loved the geodetic and monitoring content

Shorten event to reduce costs to members.

Somehow entice more interest into the Presidents Dinner and Dance. Maybe merge with
Convocation?

You might consider a Toronto venue that is not downtown to reduce out of pocket cost to
attendees and reduce travel time
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3/11/2020 2:49 PM
3/11/2020 2:07 PM
3/11/2020 1:58 PM

3/11/2020 1:35 PM
3/11/2020 1:28 PM
3/11/2020 1:24 PM
3/11/2020 1:14 PM
3/11/2020 1:06 PM

3/11/2020 1:00 PM

3/11/2020 12:50 PM
3/11/2020 12:49 PM
3/11/2020 12:48 PM
3/11/2020 12:42 PM
3/11/2020 12:40 PM

3/11/2020 12:36 PM
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Q36 If you have any other comments, please enter them here.

Answered: 22 Skipped: 209
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RESPONSES

Job well done

Thanks for everyone's service in getting the AGM put together. We are all grateful for your hard
work.

AOLS has little interest in CoR members that needs to change
none

| thought this year's AGM was very well done. The plenary sessions were excellent and thought
provoking. Huntsville is the "right" venue for our current meeting format. | am a little
disappointed in the membership not taking opportunity to speak at the open forum. There are a
lot of important, game changing items on the table and few address them....

Its going to be hard to make all the members happy and | appreciate the hard work put into
hosting an AGM.

the content was weak

N

No comments.

no comment

Thanku ©

The AOLS staff is excellent

Good job to the organizing staff. Kudos.

| thank all of the AOLS staff and volunteers for their efforts on this year's AGM. | imagine it is
not easy and somewhat thankless

This was my first and last time attending a AGM at deerhurst. The lack of service over all and
poor quality of meals was a complete turn off, the only positive note was that it prevented me
from spending money during the AGM. The rooms were also dated, and located far from the
main buildings. Should strongly consider reducing the number of locations within the AGM
rotation, and never returning here for a AGM.

Consider splitting conference into 2 days of business and 2 or 3 days of educational rather than
intermixing.

Great job by all the planners and executors of this AGM. Thanks to all of you for a job well
done. Bravo!

Excellent initiative seeking feedback.

| believe if we limit presentations to an hour we can get everything done in two days as
opposed to 2.5 days and save the membership quite a bit of money.

This was a very, very good meeting- the seminar content, the level of discussion, the
attendance and the gorgeous scenery were all top notch. Only drawback- no hockey on the
lake....

Open forum is good but members are afraid to speak out about issues. Open forum should
have a anonymous element so that members can contribute without feeling like they will be
punished by the association or other members. And, if issues are discussed at the Open
Forum, no action, that the membership knows, ever happen afterward. Real issues are brought
up, but no follow up is taken by the Association or Council to assure the members that
something is being done. The open forum is for the members to being up issue - maybe the
council should put forward these issues for discussion or at least report about them again.
Provide members that discussed the issues, minutes of council meeting where the open forum
was brought up. Now, the member says something and then nothing. What was the point then?

| would suggest dispensing of terms like "Welcoming Party" and "Convocation Luncheon" .... it
is very difficult to justify having your expenses reimbursed when you are claiming that you
attended a party or a luncheon. Perhaps instead of Welcoming Party, it could be called

54 /55

SurveyMonkey

DATE
3/19/2020 4:10 PM
3/19/2020 11:29 AM

3/19/2020 11:12 AM
3/16/2020 4:01 PM
3/16/2020 1:15 PM

3/16/2020 1:08 PM

3/16/2020 12:48 PM
3/14/2020 10:05 PM
3/12/2020 6:13 PM
3/12/2020 5:32 PM
3/11/2020 8:58 PM
3/11/2020 8:01 PM
3/11/2020 6:16 PM
3/11/2020 4:03 PM

3/11/2020 2:03 PM

3/11/2020 12:59 PM

3/11/2020 12:52 PM

3/11/2020 12:50 PM
3/11/2020 12:43 PM

3/11/2020 12:43 PM

3/11/2020 12:42 PM

3/11/2020 12:32 PM
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"Networking Event", or instead of Convocation Luncheon, it could be called "Convocation
Ceremony".

55/55



