AOLS Webinar "Electronic Registration of Plans" on November 29, 2017 - Feedback SurveyMonkey

Q1 Do you feel the webinar engaged you?

Answered: 67  Skipped: 1

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 100.00% 67
No 0.00% 0
TOTAL Sl
# COMMENTS DATE
1 There was a huge amount of material to cover in a short time. 11/29/2017 2:49 PM
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Q2 Please rate the CONTENT of the webinar:

Answered: 68  Skipped: 0

Excellent

Very good

Good

Fair
Poor
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Excellent 23.53%
Very good 60.29%
Good 14.71%
Fair 1.47%
Poor 0.00%
TOTAL
# COMMENTS
1 There will be a fairly extensive learning curve in order to get all the details correct. In comparison

to other webinars, this one had the most useful content.
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Q3 Please rate the presentation quality of the PRESENTERS:

Answered: 67  Skipped: 1

Excellent

Very good

Good

Fair

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Ken . Nancy

KEN NANCY TOTAL
Excellent 56.52% 43.48%
13 10 23
Very good 34.78% 65.22%
16 30 46
Good 35.00% 65.00%
7 13 20
Fair 50.00% 50.00%
1 1 2
Poor 0.00% 0.00%
0 0 0
# COMMENTS DATE
1 | was disappointed with what felt like condescension from Ken during the Q&A. Appeared to 11/30/2017 9:18 AM

disregard any concerns of his fellow surveyors, brushed off or belittled their issues.
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2 | tried to check very good for both presenters but the system wouldn't allow it. 11/30/2017 9:15 AM
3 You cannot give both presenters the same rate? 11/30/2017 9:00 AM
4 Nancy was excellent as well. Unable to click her name. 11/30/2017 7:15 AM
5 For some reason | can't select Excellent for both presenters 11/29/2017 5:40 PM
6 Will not let me rate Ken and Nancy with the rating? 11/29/2017 3:07 PM
7 As | said, Ken covered a huge amount in a very short time and | think he did the best anyone 11/29/2017 2:49 PM
could do in that short period of time.
8 both were very good, but the form will not allow both to be chosen. 11/29/2017 2:25 PM
9 Both were excellent but form won't let me choose both 11/29/2017 2:18 PM
10 both are excellent 11/29/2017 2:10 PM
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Q4 Did the webinar give you information you were not aware of?

Answered: 68  Skipped: 0

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00% 68
No 0.00% 0
TOTAL g2
# COMMENTS DATE

1 Did not realize that the information that had been sent out was already out of date. 11/30/2017 9:18 AM

2 Re: ONLAND 11/30/2017 9:00 AM
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Q5 Was the pace of the webinar appropriate?

Answered: 67  Skipped: 1

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 97.01% 65

No 2.99% 2

TOTAL Sl

# COMMENTS DATE

1 Glossed over several items. Much more detail required!!! 11/30/2017 9:10 AM

2 | thought it moved too quickly but no doubt that was because of the quantity of material to be 11/29/2017 2:49 PM
covered.

3 Ken was a tad too quick...Most of this was new to me. 11/29/2017 2:36 PM
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Q6 Were questions answered clearly?

Answered: 67  Skipped: 1

Yes
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Yes 95.52% 64
No 4.48% 3
TOTAL Sl
# COMMENTS DATE
1 Issues were downplayed, one questioner was even belittled and called "a new surveyor", there 11/30/2017 9:18 AM

was a clear lack of respect for the audience on the part of Ken.

2 Some were answered fine but others were either glossed over or avoided completely. 11/30/2017 9:10 AM
3 Answers seemed short and clipped. 11/30/2017 9:00 AM
4 With one exception- The answer for eBlast? It is the Julia's InSite posts on alternate Fridays? 11/29/2017 3:07 PM
5 | think the answers were clear enough but | don't think the questions were particularly well worded.  11/29/2017 2:49 PM
6 As well as could be expected as things are still developing. 11/29/2017 2:36 PM
7 Fairly clear in most cases. Some answers were sort of skirted around. | got the impression that 11/29/2017 2:24 PM
there are some issues with plan review/registration in some areas, but Ken did not really want to
get into that.
8 Some questions were not relevant to the topic - maybe they should be filtered? 11/29/2017 2:18 PM
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Q7 Do you plan to embrace some concepts from this presentation into
your workplace?

Answered: 68  Skipped: 0

Yes

No

N/A

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 86.76% 59
No 1.47% 1
N/A 11.76% 8
TOTAL 68
# COMMENTS DATE

1 We have no choice. 11/30/2017 9:10 AM

2 Yes, we use the plan submission online 11/30/2017 9:00 AM

3 LOOKING FORWARD TO THE TRAINING AS MENTIONED. 11/29/2017 2:48 PM

4 NO CHOICE! 11/29/2017 2:27 PM

5 we have just done one plan review through the Plan Submission system....it was a very simple 11/29/2017 2:24 PM

plan, and went fine.
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ANSWER CHOICES

#

Total Respondents: 12
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Q8 If there were other people who attended the webinar with you at the
same computer, please indicate how many:
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Answered: 12

AVERAGE NUMBER

9/ 11

Skipped: 56

1 1.2

TOTAL NUMBER

SurveyMonkey

RESPONSES

DATE
11/30/2017 9:18 AM

11/30/2017 9:15 AM
11/30/2017 9:00 AM
11/30/2017 6:30 AM
11/29/2017 5:40 PM
11/29/2017 2:54 PM
11/29/2017 2:52 PM
11/29/2017 2:45 PM
11/29/2017 2:25 PM
11/29/2017 2:18 PM
11/29/2017 2:16 PM
11/29/2017 2:14 PM
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Q9 Any recommendations for future webinar topics

Answered: 5  Skipped: 63

# RESPONSES DATE

1 how about something on traffic safety for our field workers. As "mobile workers" they don't really fit 11/30/2017 10:42 AM
under the Book 7 mindset

2 Have Izaak de Rijcke present one of the cases that are sent out through 4 Point Learning, giving 11/30/2017 9:18 AM
an opportunity for questions

3 No 11/30/2017 9:15 AM

4 How the plan submissions are reviewed, who they are reviewed by and what will be done to keep 11/30/2017 9:00 AM

the reviews consistent.

5 same one when its in force 11/29/2017 2:12 PM
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Q10 Any other comments or suggestions

Answered: 4  Skipped: 64

# RESPONSES
1 No
2 For this to work several of the LROs across the province will need to get their act together. Many

times thousands if not millions of $$$ are on the line in terms of timing to complete the process and
holding it up for some the sake of some frivolous form or taking 5+ days to ship a package to a
different LRO, when it should have been checked at the local LRO, and then tell me the 10 day
checking window starts now is unacceptable!!!

3 That was a good way to give us the basic information, obviously any change is going to bring
about concerns, and cause some problems. One issue not addressed will be the security of the
system, and its vulnerabilities, like any internet based process.

4 | wish more participants would read the info already forwarded to members by AOLS and MGCS
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DATE
11/30/2017 9:15 AM
11/30/2017 9:10 AM

11/29/2017 2:27 PM

11/29/2017 2:12 PM
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