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AOLS Webinar on Dec. 3, 2014 - Feedback

Q1 Do you feel the webinar engaged you?

Answered: 67 Skipped: 2

Yes

No

0%  10% 20% 30% 40% 50% 60% 70% 80%

Responses

91.04%

8.96%

Comments
Presentation was concise and informative

except for the no comment on questions like type of surveyor to surveyor complaints. Identifying the complaint
type does not identify the parties involved. No one asked for names, just what the general topic of the complaint.
Was it fee related, search fee related, professional ethics related, etc. Also the Constitutional Challenge should
not be discussed if details are being withheld. It is our constitution and all members should be able to receive a
summary of the status. No one asked for names. All that was asked was a budget set to defend this and if so how
much was set aside.

More so in the second half of the presentation.

There was some repeat from he KHRG meeting, but | liked the format.

Shaky, poor sound.

Not so much this time as the topics were dry. This is no reflection on presenters.
My first Webinar ............... | thought it was great

| liked the layout. The 4 seminar leaders on the right.

Keep up the good work.

Wasn't meant to be engaged, but that doesn't mean it wasn't good (and it was)!

very limited time slot beyond the presentation(s)
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90% 100%

Date

12/4/2014 8:43 AM

12/3/2014 5:58 PM

12/3/2014 3:13 PM

12/3/2014 2:58 PM

12/3/2014 2:50 PM

12/3/2014 2:42 PM

12/3/2014 2:41 PM

12/3/2014 2:40 PM

12/3/2014 2:29 PM

12/3/2014 2:25 PM

12/3/2014 2:21 PM

61

67
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Q2 Please rate the CONTENT of each
presentation:

Answered: 69 Skipped: 0

Introduction
to AOLS...

Update from
Council by...

Status report
on Province...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Excellent [ Verygood [ Good ([ Fair (i} Poor

Excellent Very good Good Fair Poor Total
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Introduction to AOLS webinars and using GoToWebinar software by Julia 27.54% 52.17% 18.84%
19 36 13
Update from Council by Travis 14.49% 40.58% 31.88%
10 28 22
Status report on Province Wide Index Project by Brian 18.84% 50.72% 27.54%
13 35 19

Comments

The Council update was to brief. It seemed as though many of the points were just barely mentioned with little or
no explaination before moving on to a new topic. What was repoted however was clear and easily understood.

Brian's Q and A period cut out due to technical issues
tRAVIS WAS HARD TO HEAR

(Peter Godwin) for Brian's topic | would like to know how to provide suggestions and ask questions - have asked
but can't get an email adderss for him, nor did | see a recommended way of providing feedback in the
presentation (but may have missed it?)
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1.45% 0.00%

10.14% 2.90%

2.90% 0.00%
2 0 69

Date

12/4/2014 1:09 PM

12/4/2014 10:02 AM

12/3/2014 3:43 PM

12/3/2014 2:29 PM



AOLS Webinar on Dec. 3, 2014 - Feedback

Q3 Please rate the PRESENTATION
QUALITY:

Answered: 69 Skipped: 0

Introduction
to AOLS...

Update from
Council by...

Status report
on Province...

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[ Excellent [ Verygood [ Good ([ Fair (i} Poor

Excellent Very good Good Fair Poor Total
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AOLS Webinar on Dec. 3, 2014 - Feedback

Introduction to AOLS webinars and using GoToWebinar software by Julia 24.64% 47.83% 26.09%
17 33 18
Update from Council by Travis 14.71% 29.41% 38.24%
10 20 26
Status report on Province Wide Index Project by Brian 18.84% 46.38% 34.78%
13 32 24

Comments

A little choppy but that's just technology.

Travis's microphone needs to be adjusted. Could not hear what he was saying

Updates from council should not include talking about incamera items. Why put out a teaser and then cite

confidentiality for not elaborating more

Need slides while presenting.

Travis presentation was difficult to follow--speech / audio not very clear
Occasionally, Travis was a little difficult to hear.

Tuned out a bit on Brian's presentation but that was because of the repeat.

| know some computers were having a problem, but our receptions was perfect throughout the presentation
Travis your voice seems to fade to whisper at the end of each sentence or thought. Otherwise great.

| had trouble hearing a lot of Travis' presentation - his voice sounded muffled. A slide show would have been

beneficial.

Travis's sounds was broken up occasionally

Would have been nice to see some written words from Travis, but it was still very informative.

To me, both questions for Brian went unanswered. Was it a technical glitch?
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1.45% 0.00%
1 0
14.71% 2.94%
10 2
0.00% 0.00%
0 0

Date

12/5/2014 11:22 AM

12/4/2014 7:34 AM

12/3/2014 5:58 PM

12/3/2014 3:44 PM

12/3/2014 3:23 PM

12/3/2014 3:11 PM

12/3/2014 2:58 PM

12/3/2014 2:41 PM

12/3/2014 2:40 PM

12/3/2014 2:33 PM

12/3/2014 2:29 PM

12/3/2014 2:25 PM

12/3/2014 2:21 PM

69

68

69



AOLS Webinar on Dec. 3, 2014 - Feedback

Q4 Did the presentations give you
information you were not aware of?

Answered: 69 Skipped: 0

Yes
No
0% 10% 20% 30% 40% 50% 60% 70%
Answer Choices Responses
Yes 89.86%
No 10.14%
Total

Comments
Duplicate of regional group presentation. No real infomation in the council report.
yes and no

Our Council Rep never attends our meetings so it was very helpful to hear the Council Report
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80% 90% 100%

62

69

Date
12/3/2014 2:50 PM
12/3/2014 2:43 PM

12/3/2014 2:33 PM



AOLS Webinar on Dec. 3, 2014 - Feedback

Q5 Will you attend the next AOLS Webinar?

Answered: 68 Skipped: 1

Yes
No
0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 100.00% 68
No 0.00% 0
Total 68
# Comments Date
1 Yes, to stay engaged and hope for more content. 12/3/2014 2:50 PM
2 Not sure. Will depend on the topics. 12/3/2014 2:44 PM
3 sure as it is an easy method to pick up CPD hours. 12/3/2014 2:42 PM
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Answer Choices

#

Total Respondents: 34

# #
1 1
2 6
3 2
4 1
5 2
6 0
7 2
8 1
9 0
10 0
11 2
12 1
13 3
14 0
15 3
16 2
17 3
18 3

AOLS Webinar on Dec. 3, 2014 - Feedback

Q6 If there were other people who attended
the webinar with you at the same computer,
please indicate how many:

Answered: 34 Skipped: 35

Average Number Total Number
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Responses

Date

12/5/2014 11:22 AM
12/4/2014 1:09 PM
12/4/2014 10:02 AM
12/4/2014 8:35 AM
12/4/2014 7:34 AM
12/3/2014 11:41 PM
12/3/2014 6:11 PM
12/3/2014 5:58 PM
12/3/2014 3:45 PM
12/3/2014 3:43 PM
12/3/2014 3:43 PM
12/3/2014 3:13 PM
12/3/2014 3:11 PM
12/3/2014 3:04 PM
12/3/2014 2:58 PM
12/3/2014 2:52 PM
12/3/2014 2:50 PM

12/3/2014 2:50 PM

34
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12/3/2014 2:49 PM

12/3/2014 2:44 PM

12/3/2014 2:43 PM

12/3/2014 2:42 PM

12/3/2014 2:41 PM

12/3/2014 2:37 PM

12/3/2014 2:33 PM

12/3/2014 2:29 PM

12/3/2014 2:29 PM

12/3/2014 2:27 PM

12/3/2014 2:26 PM

12/3/2014 2:25 PM

12/3/2014 2:25 PM

12/3/2014 2:24 PM

12/3/2014 2:22 PM

12/3/2014 2:20 PM
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AOLS Webinar on Dec. 3, 2014 - Feedback

Q7 Do you have any recommendations for
future webinar topics?

Answered: 23 Skipped: 46

Responses

discuss use of sketches and digital products

No

Council direction/guidelines for Sketches.

sketches

Excellent medium. Keep it up

anything to help with CDU

LIVE COVERAGE OF AGM MEETING FOR THOSE SURVEYORS THAT CANNOT ATTEND?

| would be interested in a discussion regarding the topic of "sketches, site plans, plans of survey. If | have a client
requiring a survey for building permit purposes | use the title "Site Plan" but not sure if that is appropriate.

Although well intentioned, Travis's safety and ethics pep talks were a little condescending. These could be
removed from future webinars.

Practise speaking into the mic. Travis's voice trailed off at the end of the sentences and | couldn't hear him.
No

Keep them going. As a member of the PEO for several decades we never had this offered to us - good on you
Julia!

| think it would be good to try to put on mini talks on legal issues that are changing as case law evolves. As an
example, water boundaries (the one at the last annual meeting was great). How about a simple topic......... what is
the best way to proceed when our survey stakes have been intentionally moved ? Should the surveyor contact
the police or is this a matter that should be left to the client ?

If there are only 100 seats; we should not let more than 100 sign up for the webinar. It sounds like the difference
from 100 to 500 is a lot? It would be a shame | guess if we had space for 500 and only 100 showed up. But we
have to do something. (Subtract CPD credits if you sign up and then don't attend.)

Retirement Strategies
We should have at least six formal presentations each year.

Geo-referencing methods Open discussion on the increasing costs to the public associated with proper survey
research... Is it an unlimited cash cow for large practices? Is such practises in the public interest and within the
mandate of the Association?

| respect the need for secrecy, but a little high level generic information on the 'constituional challenge' would be
welcome. Are we challenging the Cdn Constitution about something? Is a member challenging the AOLS'
constitution (if there is one)? Is the Association or federal or provincial government either the defendant or
plaintiff or are we an intervener in some court case? What level of court are we at? Is it related to a discipline
case or is it a technical firm challenging the exclusive right of OLSs to determine boundaries?

no
Maybe make every second one a half hour update from Council.

Constitutional challenge Digital Cadastre Stability of Ontario Ha&V Control Network Sketch of Survey Least
Squares Adjustment Review of recent boundary court case(s)

AERC changes

No recommendations
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Date

12/6/2014 9:27 AM

12/5/2014 11:22 AM

12/4/2014 10:59 AM

12/4/2014 10:02 AM

12/3/2014 11:41 PM

12/3/2014 3:45 PM

12/3/2014 3:43 PM

12/3/2014 3:23 PM

12/3/2014 3:11 PM

12/3/2014 2:52 PM

12/3/2014 2:50 PM

12/3/2014 2:42 PM

12/3/2014 2:41 PM

12/3/2014 2:40 PM

12/3/2014 2:37 PM

12/3/2014 2:33 PM

12/3/2014 2:32 PM

12/3/2014 2:29 PM

12/3/2014 2:26 PM

12/3/2014 2:25 PM

12/3/2014 2:24 PM

12/3/2014 2:20 PM

12/3/2014 2:18 PM
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Q8 Any other comments or suggestions

Answered: 28 Skipped: 41

Responses

| think it went well, even with some video issues the audio still worked and you could hear what was being
discussed.

It is quite awkward watching people just sitting waiting to speak (Brian) or who are done speaking (Travis). Blain
had the right idea when he turned off his camera until it was his turn to speak.

Excellent way of communication.

Perhaps use this technology broadcast specific sessions at the AGM to those who may not be able to attend the
AGM in person.

good job!!!
| attended on Paul Church's computer.

What an easy way to stay informed in the comfort and ease of your own office. We hooked it up to a projector
with a good audio system and it was fantastic.

Great way to keep members connected.
100 slots for 500 plus surveyors might be reconsidered.
| attended via Paul Church's computer and internet connection.

We could not see the webcam. We saw PP slides for Brian's presentation but nothing for Travis'. Presenters must
talk very clear and loud (often Travis' dialogue trailed off- difficult to hear).

| was piggy-backing on one registrant, so hopefully you can distinguish this survey response from the main
registrant. Otherwise the main registrant to the webinar will appear to have submitted several surveys.

in the recent past it has seemed as though the AOLS has taken over the regional group meetings. Maybe this
way the regional group meetings can return to regional issues or issues of interest to that particular group

An excellent way to receive very good information without leaving the office. | think, as 'Blain suggested" the
number of participants should be expanded if possible.

Keep it up. | like it. No travel. Keeping personally informed. Very, very convenient.

1) Only webcam of presenter needs to be seen. 2) Need to see a power point slide to enhance some
presentations. 3) Increase the number of participants allowed.

It is vital to the profession to be kept abreast of current developments and the webinars serve to provide an
efficient and timely portal.

The Webinar is an excellent means for keeping us up-to-date on what is happening in our profession.
Need more licences to allow more than 100 online attendees

Let us know how much more $ is required to increase the participants. Not that we don't trust the Association's
judgement, but we are just interested to know - shouldn't be a secret.

no

| like the 1 hour format. Just the right amount of time. Which Committee is in charge of these webinars? (Council,
CEC, etc.) | was just wondering where to send suggestions of any webinar to.

If not available to attend i.e. not one of the first 100, can the recorded webinar be viewed later or at a more
convienient time?

- would be less distracting to see only the image of the speaker - some of the other speakers looked restless and
kept moving around during presentations - any kind of slide or presentation material is preferred over simply
looking at someone speaking into a small webcam - not necessary to answer ALL questions - should review and
address applicable questions and leave the rest for an email response
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Date

12/5/2014 11:22 AM

12/4/2014 1:09 PM

12/4/2014 8:43 AM

12/4/2014 7:34 AM

12/3/2014 3:43 PM

12/3/2014 3:11 PM

12/3/2014 2:58 PM

12/3/2014 2:52 PM

12/3/2014 2:50 PM

12/3/2014 2:50 PM

12/3/2014 2:49 PM

12/3/2014 2:44 PM

12/3/2014 2:43 PM

12/3/2014 2:41 PM

12/3/2014 2:40 PM

12/3/2014 2:37 PM

12/3/2014 2:33 PM

12/3/2014 2:33 PM

12/3/2014 2:29 PM

12/3/2014 2:29 PM

12/3/2014 2:26 PM

12/3/2014 2:25 PM

12/3/2014 2:24 PM

12/3/2014 2:22 PM
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the problem with travis's presentation was that the sound often trailed off so that it was almost impossible to hear.

This webinar is an excellent tool for geting info out to the members. | think everyone should attend.

Couldn't get sound the first time | hooked up. | disconnected and had to try at least 3 times to get back in. That
may have been 3 of the 50 attempts that Blain mentionned at the end of the webinar.

Great way to help keep me informed.
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12/3/2014 2:22 PM

12/3/2014 2:20 PM

12/3/2014 2:19 PM

12/3/2014 2:18 PM
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