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Q3 How would you rate the hotel rooms and service?
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Q4 How would you rate the conference facilities for the meeting?
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Q5 How would you rate the meals?
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Q6 Comments

Answered: 87  Skipped: 146

RESPONSES
Considering the price of the meals, the meals were not that proportionate.

| thought the food and the speaker at the convocation lunch were below standard. | was impressed
by the AOLS staff working so hard. It was a great AGM.

room and meals don't apply

Venue way to expensive and worst location to get to. Getting downtown wastes time. Hold it north
of the 401.

Too much money and a too busy location.

Thank you

Great place, but | wish we had more technical topics
Great Conference. Well done

The facilities were fine. The meal for the convocation lunch was extremely overpriced for what we
actually received. Very disappointed in the meal.

The hotel was very pricey. The Association gets better value outside of Toronto.
Did not use the hotel facilities for meals

No comment.

Parking rate of $ 50. silly.

Good meals, pricey however.

12/10 accomodation and hotel service

This is a nice hotel but | think we could save some money for the AOLS by going somewhere
cheaper. Also the food was regular bland hotel food...could have gotten the same in Barrie. Also
the drinks were ridiculously expensive...10.50 for a beer at the welcoming party? Stupid.

Fairly pricey, but that is Toronto ($30+ for a glass of wine and a beer)
no comments
The exhibitor room is relatively small compared with other AGM

The location was a little out of the way. What's wrong with being closer to Pearson
Airport....maybe by the 401?

The hotel was beautiful! | wonder if it was a little too extravagant though. | feel for the companies
that send multiple members to the conference.

na

Wonderful meeting...we'll run...staff were most helpful

Great conference

The cost for the rooms & refreshments at the Bar was a little much
high quality convocation lunch

didn't stay at the motel

No Comments

Room and parking fees very high.

For the cost, the meals were poor at best. The hotel facility for breakfast or lunch was either non-
existent or very well hidden
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The meal service was passable at best- especially at the Presidents Ball. Our server dropped a
plate and spilled red wine twice at the table, just missing my white shirt.

| chose not to stay at the conference hotel due to the cost. | would prefer choosing venues in less
expensive locations, it is a large province with plenty of inexpensive options to choose from.

Service not good and ALL restaurants WAY to EXPENSIVE !!!!
| liked the location
food was extremely salty

The restaurant on the 38th floor added a 20 percent gratuity to the lunch meal without saying
anything to me. | picked up the meal for the table of 5 on Wednesday and | added the usual 15
percent tip to the total amount including tax not knowing they added 20 percent to the amount
owing. The server also put on the bill that there was 6 of us when there was only 3 of us. | have
never been treated that way before. When | have picked up the bill for a table in the past the
server has always told me if a gratuity has been added to the amount owing. Not cool. Never go
back to this hotel. Find some other place to have our AGM.

Not eno staff at noon to serve lunch in hotel and we only have one hour . Reduce coffee break
time

Very expensive for the meals, however, very good.

a bit cold

really pricey for the quality

Excellent conference. Well attended and excellent topics covered.
Hotel was tired, but overall was ok for event.

| did not stay in the hotel

Meals were ok, but not good value for the $55 and $70 for the lunches.

Conference room was very large for the size of the meeting. Lunch with the exhibitors was sub-
par.

The hotel rooms were too expensive. It was a poor choice of location due price and access. Meals
were poor as well.

Beer very expensive.....

Nice/functional but very expensive.

Location of Hotel too far from City Centre

Not enough meal options in area around hotel.
The hotel is a little isolated

Prices high but maybe ok for downtown Toronto

The service and food were great. | did hear that they cleared out the coffee to early and many
people were disappointed.

The servers accommodated my allergies with ease. The card system worked fine
Ample space for meetings and sessions
Excellent hotel but pricey.

Room service was subpar. Meals: vegetable sides were generally tough and not tasty. Some at our
table at President's dinner could not eat the beef as it was undercooked for their taste.

The facilities and service were excellent but the cost was way too high for accommodations. |
regret spending the amount | did to stay.

| have been in hotels far more elegant and the costs were cheaper. Not that impressed!!

Could not watch several TV Channels including CNN even after a technician was sent to the room
several times.

| did not stay at the hotel, but the facilities that | experienced were quite good.
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The hospitality suite should provide free drinks as this year it was cheaper to drink and converse
at the hotel bar.

i did not stay in the hotel
dietary restrictions were often ignored
facility was too cold and coffee was only available for short windows

Commuted to the hotel with public transit. Did not stay the night. Conference rooms were clean,
and water stations available. Conference lunch and meals were too expensive. Ate a $15 lunch
special outside the hotel.

Bar meal not fully cooked salad at Veterans dinner with meat not enjoyed boiled potatoes in salad
at Convocation lunch first time ever a cheap filler

| attended the Lunch with Exhibitors. Paid $65 for WRAPS and sweets that could've been bought
at any grocery store or COSTCO. Big rip off

ordinary taste, fine dining price

Hotel was expensive but it was close and convenient to other amenities and restaurants

| did not stay at the hotel.

Some of these questions are not applicable to people not having accommodation at the hotel
Compared to what | am used to | found everything more expensive. Bar - Food

Coffee was supposed to be "available at any time" - not the case. The convocation lunch meal was
slightly sub-par

| didn't have any of the included meals. | just ate in the restaurant once.

Some of the food was too similiar to the hotel restaurant menu (potato chips) but thought the
salmon at Veterans' Dinner was delicious.

Staff at the hotel were great. Rooms terrific. Meals at the events so, so. Costs a bit high.
expensive , expensive , expensive

| believe the costs of everything associated with the AGM (rooms, meals, conference areas,
parking, transportation, etc.) were really high considering that there was nothing special about the
venue and felt like any other high end hotel.

Lots of $

We should consider moving out of GTA permanently due to the cost of the Downtown Toronto
location.

Felt this was an excellent choice for the AGM and should host again.

Meals are way too expensive. 2 eggs + bacon, toast and coffee = $33.00 without tip & that's serve
yourself

The facility was good, but not great. The conference rooms were really cold, especially on the
second day. As well, the Queens Quay room was quite crowded. In addition, some of the chairs
were in need of some TLC.

venue too expensive - there must be something more reasonable

Very expensive to have the AGM at hotels in downtown Toronto, also difficult to access for
members outside the GTA.

Thank you AOLS staff and committee for the wonderful organization.
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Q7 Were you satisfied with the registration process?
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Q8 Did you have enough time to visit the exhibits?
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Q9 Were the lengths of the sessions appropriate?
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Q10 Was there enough time provided for the Open Forum this year?

Answered: 213 Skipped: 20

100

80 87,
60
0 31
i 3 : IIIII
|
¥

' B B B s

1 2 3 4 ) TOTAL WEIGHTED AVERAGE

* 1.41% 2.82% 14.55% 40.85% 40.38%
3 6 31 87 86 213 4.16

12 /42



Annual General Meeting 2019 Survey

0 N o o »~ W

10
11
12

13
14
15
16
17
18
19
20

21

22
23
24
25

26

27
28

Q11 Comments

Answered: 49  Skipped: 184

RESPONSES

Registration process (for me anyway) was unacceptable. When | phoned in to make reservations,
| was told they could only register Feb. 26 & 27 and another registration for the 28th. The two
reservations meant two separate billings and continual miscommunication with the front desk.

Could there be a session next year on the Employment Standards Act and other issues regarding
the rights of employees and the importance of having employees signing a work contract.

The only problem with the meeting was the location.

The volunteers did a great job

great

No comment.

Registration process not set up for Lay councillors. Had to do it by phone with Penny. .

The website had a lot of problems when it came to payment for registration. | tried both my boss
and my own credit card and | had to try 5 times on each for it to register

The pricing of survey records is a tough nut to crack
No comments
na

| always feel additional time should be allocated to the open forum. It seems like we are always
rushed and some concerns are not voiced.

Great conference

It was not very usefull

no comments

No comment

Could always be more time for Open Forum...
All very informative

n/a

When | call in to make a hotel reservation they did not honour what was promised in the material
given to us. We were a party of 3 and we ended up having to book two hotel rooms and the
material given to us indicated that larger room were available at a good rate with more than one
suite in them.

Parking at $50 per day is pretty onerous for us.Cost of Exhibitors luncheon is exorbitant for what
we received

Excellent open forum on Friday
| really liked the comments in open forum.
Coffee should be served from 7:00 AM till 5:00 PM in the exhibit area. No reason to take it away.

Concurrent sessions can be covered by webinars. As was the case for PSRI....identical
presentation.

The Thursday topics were very poor considering there are many important and or educational
topics that could have been presented instead.

Good meeting

It was rather disappointing to see both Open Forum sessions cut short.
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The content was a little light in terms of education. We should look at putting on seminars related
to surveying. | feel the focus has been on how to run your business over the last few years. | think
a seminar on Aboriginal issues is a great idea as put forth by the SG.

Presentations and reports were well done.

Concurrent sessions could easily be shortened from 1.5 hours to 45 min so we could have seen
more of the presentations. Vendor presentations could also be included in the schedule.

there never seems to be enough time to visit the exhibits. | guess the length of the sessions is a
function of your interest in the subject matter. Some too long, others not long enough.

All good. Keep up the good work.

Some of the presentations were a bit long.

| was unable to attend the Open Forum.

Open forum should be longer on the last day as questions arise during the AGM

it would be helpful to have a few moments in between speakers where everyone is encouraged to
get up and stretch. We wouldn't need to leave the room or extend the meeting by much, just 30
seconds or so to keep everyone from getting too stiff and sore.

Only attended Thursday, was not able to attend the Open Forum.

Did not attend second open forum

| would have preferred more sessions developed on legal and survey matters.
Well organized and interesting agenda.

coffee breaks were too long.

The concurrent learning sessions were too long, | think 45 minutes to one hour is sufficient. After
the first 45 minutes of each session the rest seemed like filler and | was uninterested. | think some
of the key exhibitor presentations should be scheduled in similar to the concurrent sessions so that
the membership is aware at what time to be there.

Timing was good and meeting moved along well.
More open forum time would have been appropriate.
suggest that open forum is slotted for 1 hour each day
All'in all, not bad

We should consider moving out of GTA permanently due to the cost of the Downtown Toronto
location.

Registration should be open later on the night before opening. Most attending would arrive after 6
PM
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Q12 How would you rate Barry Pokroy as a Keynote Speaker?
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Q13 How would you rate Robert Hawke as a Keynote Speaker?
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Q14 How would you rate the business sessions?
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Q15 How would you rate the concurrent sessions?
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Q16 How would you rate the vendor sessions?
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Q17 Please provide any other potential exhibitors that we should contact
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Answered: 20  Skipped: 213

RESPONSES

Canon

The drafting clinic was not there

none

| missed MicroSurvey this year.

None

Service Ontario should have had a Booth

No comment

Business Law for running your own business and business succession and/or closing business.
na

| think the exibitors provided were quite enough and also latest technologies were displayed
Those that can assist in collecting accounts.

Teranet\Service Ontario - No concurrent session this year!

Unsure

No comment.

3D Scanning Vendors

AutoCAD, MicroStation

No comment

More LiDAR (bathy and topo), CHS, DFO

Perhaps a talk on how to do plan registrations on line - something practical and useful instead of
everyone doing the online course separately

HR people and how to deal with employee's false entitlement perception
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Q18 Comments

Answered: 38  Skipped: 195

RESPONSES

Good on the above

great

Did not go to vendor sessions so cannot comment
Enjoyed all of the meeting.

didn't attend any vendor sessions

No comment.

No need for 2 keynotes - better to have a business speaker talking about business ethics in
surveying.

The topics for the concurrent sessions need to continue to be innovative such as the hot topic of
medical cannabis in the workplace. A review of PSRI was not appealing as we have seen that
topic covered by the SCRG meetings.

Concurrent Sessions should focus on technology...Ancestry? Nope. New tech, how to use it, who
is selling it, advantages and comparisons.

| did not attend any vendor sessions this year.

It has been a while that the AGM has been great We seem to have gotten a lot done and finally
some good needed topics addressed

| wish there were more concurrent sessions on topics that encompasses the other fields of
surveying to generate more interest in attendance for C of R's

The concurrent session topics were not good. Though | have heard that the cannabis one was
good. The PSRI would have been good if it was different from the last time | saw it. Do you vet the
presenters?

Did not attend any vendor sessions.

| did not attend vendor sessions and think they should get a much higher profile as well as add
value to the AGM. They were not even listed on the program. For example, a demo on how Civil
3d is used for survey calculations and topo. Similar demo from Microsurvey and others. This could
be setup by an impartial committee to set the parameters (e.g., here is a raw data file, lets see you
process it, figure out the boundary and create a plan) and then give each vendor 30 minutes to
demo their method.

None

| think the membership would benefit from a "best practices" session hosted either by the SRD or
the SG's office

Vendor sessions should be better advertised, and in advance of the AGM

None

| did not attend the vendor sessions

Needed a technical concurrent seminar, like the one on rebuilding the World Trade Centre

the ancestry session was very well presented with a lot of information that helps with research
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| found the content of the Formal CPD sessions questionable. While interesting, Ancestry
Searching has nothing to do with the practice of land surveying and | feel as though many of the
Formal CPD sessions (other than the Exhibitor's presentations and the PSRI presentation) had
questionable value in developing any professional knowledge. It is disappointing that Robbie
Kingdon (UNB) and Izaak de Rijke (Four Point Learning) were not asked to give seminars (as they
were both attending this AGM and would likely have been able to present more relevant content
with respect to Professional Development).

No comment.

| believe the content should be more educational. We should look back to previous years and
repeat important topics. New surveyors have never seen these topics and us old guys have
forgotten.

Great raffle prizes supplied by the vendors.

Went to one vendor session but the vendor did not show up. The room for these sessions was far
from the main conference area.

| did not attend Robert Hawke, business sessions or vendor sessions.

The vendor sessions were a joke. | attended 1 and there wasn't anyone there. They should have
been advertised better and not stuck in a broom closet in the basement.

No comment
not educational enough
Could have used a stronger technical program

A list of topics for the vendor sessions would have been good. It would have been nice to be able
to attend more than one of the seminars but there was too much over lap.

A big Thank you to the AOLS staff for all their efforts - well done once again!

Please note, Key Note speakers were very good, and | them as such rated however they were
totally and completely irrelevant to the profession. The time and money spent on these Key Note
speakers totally useless, unnecessary and irrelevant. In future please find topics and speakers
relevant to the profession

| enjoyed having some non-technical speakers, particulary Barry Pokroy. | only found one of the
concurrent sessions (Insurance) caught my interest.

Barry Pokroy was entertaining. Robert Hawke's presentation style and approach to teaching is not
appropriate for a diverse audience. Roll play exercises are antiquated. The options for concurrent
sessions were limited. There was really only one session that interested me. PSRI was a repeat of
the webinar.

We should consider moving out of GTA permanently due to the cost of the Downtown Toronto
location.
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3/5/2019 4:34 PM

3/5/2019 4:31 PM
3/5/2019 3:57 PM

3/5/2019 3:35 PM

3/5/2019 3:13 PM

3/5/2019 2:50 PM
3/5/2019 2:48 PM

3/5/2019 2:36 PM
3/5/2019 2:35 PM
3/5/2019 2:30 PM
3/5/2019 2:27 PM

3/5/2019 2:26 PM
3/5/2019 2:23 PM

3/5/2019 2:21 PM

3/5/2019 2:21 PM

3/5/2019 2:16 PM
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Q19 How would you rate the Tuesday night Meet and Greet event?
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44
35
21
10
w
4 5
5 TOTAL WEIGHTED AVERAGE
30.70% 18.42%
35 21 114

23 /42

3.52



Annual General Meeting 2019 Survey SurveyMonkey

Q20 How would you rate the Welcoming Party?

Answered: 132  Skipped: 101
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* 3.79% 3.79% 31.06% 36.36% 25.00%
5 5 41 48 33 132 3.75
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Q21 How would you rate the Veterans' Celebration Dinner?

Answered: 82  Skipped: 151
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Q22 How did you like the Convocation Lunch?
Answered: 161  Skipped: 72
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w 3.73% 3.73% 24.22% 40.99% 27.33%
6 6 39 66 44 161 3.84
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Q23 How do you rate the Presidents' Gala?

Answered: 82  Skipped: 151
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* 4.88% 4.88% 29.27% 34.15% 26.83%
4 4 24 28 22 82 3.73
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Q24 Comments

Answered: 51 Skipped: 182

RESPONSES

The price of drinks were ridiculously high (10.50 for a domestic beer, 12.00 for an imported beer &
8.00 for a pop).

Speaker at the convocation lunch was terrible.
Drinks too expensive
great

Did not go to any of these events other than the convocation lunch. The event was fine itself
except for the meal

This survey monkey does not let you by-pass a category if you did not attend.
did not attend 21, 22 or 23

No comment.

Convocation speaker very weak. NON inspirational for the young surveyors.

food at Gala was NOT worth 120 dollar ticket price...and it was as usual..very boring. we should
gear this event towards the younger crowd to draw a larger presence. Trash the paid for hosts and
lower the cost, have it on Wednesday night instead of Thursday. There will be better attendance
and it will be more successful.

The Convocation Luncheon Speaker was not impressive
Lower the price to the President's Gala and make it more inclusive to everyone.
| did not attend the Meet and Greet or the Welcoming Party.

Both lunched were pretty pricey, especially the lunch with the exhibitors. The convocation lunch
was OK, pricey but OK. The thing that made it a bit more acceptable was that | sat with the New
York Presidents.

None

Mark Tulloch's Address at the Convocation Lunch a few years back was by far the best Address i
have witnessed at the Lunch

| did not attend the veteran's dinner or the president's gala.
did not attend meet & great, veterans, or gala
The format for the Veteran's Dinner needs a rethink

The decision to go with entertainment during the Welcoming Party that can walk around and
mingle with people was a good one, although it was difficult to hear them when they were on
stage. This was the only PA/sound system issue during the conference.

Toronto is very expensive.

Veteran's dinner too EXPENSIVE with no wine Included !!

more time for dancing needed

| really enjoyed the d].

Did not attend 20, 21, 23. The convocation address was outstanding.

| did not like the clowns at the gala event

Lights were on during Gala. Very strange. But dinner was great, as was the music.

Exhibitor lunch was ok - more table to sit and eat would have been nice. Well done with the
Convocation lunch as always.
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DATE
3/11/2019 11:22 AM

3/11/2019 11:01 AM
3/11/2019 8:41 AM
3/9/2019 9:35 PM
3/9/2019 5:30 PM

3/8/2019 5:49 PM
3/8/2019 5:07 PM
3/8/2019 4:16 PM
3/8/2019 4:12 PM
3/8/2019 2:39 PM

3/8/2019 2:30 PM
3/8/2019 2:10 PM
3/8/2019 2:07 PM
3/7/2019 12:34 PM

3/7/2019 9:56 AM
3/7/2019 9:43 AM

3/7/2019 8:47 AM

3/6/2019 12:54 PM
3/6/2019 12:39 PM
3/6/2019 11:16 AM

3/6/2019 10:25 AM
3/6/2019 9:42 AM
3/6/2019 9:18 AM
3/5/2019 8:52 PM
3/5/2019 8:30 PM
3/5/2019 8:28 PM
3/5/2019 7:59 PM
3/5/2019 6:13 PM
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Drink prices were very high!

The President's Gala was lovely, was great to be able to recognize Bill Buck for his many years of
service and contribution to the profession.

The food was quite good.

When the AGM is in Toronto, the meet and greet and President's gala doesn't work as most go
home or explore other options. We should rethink the President's gala as it was poorly attended. |
think the Convocation lunch is the best part of the AGM.

did not attend 19, 21 and 23

Meet and Greet should have finger foods available

Again the cost of the meals were over my budget

None

Did not attend presidents gala

Of the 5 events listed above, | attended only the Convocation Luncheon.
president's gala seemed too short for the dancing portion

Was not able to attend any of these.

Early wrap up was weird

Didn't attend any of them

Some finger food at the welcoming party would have been a good idea.

The speaker was good. She was a nice change. | did find it a little hard to hear here over the
sound of utensils and plates. Perhaps the sound system needed to be turned up. As well, | felt bad
having my back turned to the speaker when she spoke; however was not done eating.

| was unable to attend many of the events due to the cost. The Veterans' dinner was pleasant but
did miss Eric, the standing for our numbers, intro of any new veterans, although Brian did an
acceptable job on short notice.

A bit disappointed in Tracey Adams' talk. Not quite the inspirational address | would associate with
a convocation address.

Wow! Welcoming party costs money to attend + you have to buy fund raising tickets! It should be
free and let anyone buy tickets for FR

We should consider moving out of GTA permanently due to the cost of the Downtown Toronto
location.

Convocation seating too limited, jammed in like sardines.

There is no option on this survey to opt out of events | did not attend such as Veterans'
Celebration Dinner
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3/5/2019 4:37 PM
3/5/2019 4:35 PM

3/5/2019 4:33 PM
3/5/2019 4:14 PM
3/5/2019 3:46 PM

3/5/2019 3:26 PM
3/5/2019 3:20 PM
3/5/2019 3:04 PM
3/5/2019 2:55 PM
3/5/2019 2:54 PM
3/5/2019 2:52 PM
3/5/2019 2:39 PM
3/5/2019 2:36 PM
3/5/2019 2:31 PM
3/5/2019 2:28 PM
3/5/2019 2:26 PM
3/5/2019 2:24 PM

3/5/2019 2:23 PM

3/5/2019 2:21 PM

3/5/2019 2:19 PM

3/5/2019 2:17 PM

3/5/2019 2:16 PM
3/5/2019 2:15 PM
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Q25 Please rate the locations

Answered: 211 Skipped: 22

Huntsville

London

Niagara Falls

Ottawa
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Toronto

0 10

.1 star - 2stars [ 3stars . 4 stars . 5 stars

20 30 40 50 60 70 80 920 100

1 STAR 2 STARS 3 STARS 4 STARS 5 STARS TOTAL WEIGHTED AVERAGE

Huntsville 9.42% 9.95% 21.47% 28.80% 30.37%
18 19 41 55 58 191 3.61

London 11.86% 10.82% 33.51% 34.54% 9.28%
23 21 65 67 18 194 3.19

Niagara Falls 3.02% 3.02% 17.59% 43.72% 32.66%
6 6 35 87 65 199 4.00

Ottawa 4.64% 6.19% 15.46% 42.78% 30.93%
9 12 30 83 60 194 3.89

Toronto 6.70% 11.48% 23.92% 29.19% 28.71%
14 24 50 61 60 209 3.62
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Answered: 86  Skipped: 147

RESPONSES
Windsor

Take London off the list. The rest are good.

Haliburton

Vaughan, New Market, Barrie for Toronto Venues. Stay away from downtown Toronto.
Kingston, Hamilton, Mississauga, Barrie, Vaughan, Belleville

Sudbury

The above are all good locations with the exception of Ottawa which is in the far east. A location
north of Toronto but accessible by all would be preferred for costs and parking.

Las Vegas
central Toronto (not by the docks)
North Toronto, Windsor, Barrie, abroad (Caribbean, Florida, cruise ship)

A Caribbean Island ? If it needs to be in Ontario, then the 5 suggestions are sufficient. Could also
consider Kingston.

Markham...save some costs vs going to toronto Prince Edward County...better destination location,
maybe cheaper than Deerhurst

Collingwood

If you are going to host in Toronto please host it in the suburbs, perhaps near the airport would be
a good idea or in Vaughan/Markham. Downtown is way too expensive, and the commute for
everyone that does not live in the downtown core is over 1.5 hour each way. Most people choose
not to spend the night because home is just a commute away. Some other locations to consider
would be: Kingston/Windsor/Parry sound/North Bay.

kingston
hamilton
Perhaps in the GTA but not downtown Toronto

It's impossible not to notice that all of the AGMs are held in locations in Southern Ontario. Maybe a
meeting in Sault St Marie could be arranged to give our northern members break.

Thunder Bay

Northern Ontario - perhaps Sudbury

Hawaii

Stratford, Kingston and Sault Ste Marie

Hamilton

Kingston

kingstone,northbay,sudbury,wasagabeach,barrie

Mississauga

Stay away from downtown Toronto. Commuting the venue is an issue.
Florida where the sun always shines

Collingwood, Parry Sound, Sudbury, North Bay, Kingston, Bracebridge, Peterborough, Grand
Bend, Kitchener/Waterloo, Owen Sound, Kiwarthas
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Q26 Please provide locations we should consider for future meetings

3/11/2019 11:24 AM

3/11/2019 11:04 AM

3/11/2019 9:48 AM
3/11/2019 8:56 AM
3/9/2019 5:39 PM
3/8/2019 5:53 PM
3/8/2019 4:38 PM

3/8/2019 3:16 PM
3/8/2019 3:08 PM
3/8/2019 2:55 PM
3/8/2019 2:46 PM

3/8/2019 2:41 PM

3/8/2019 2:25 PM
3/8/2019 2:23 PM

3/8/2019 2:17 PM
3/8/2019 2:05 PM
3/7/2019 4:29 PM
3/7/2019 12:43 PM

3/7/2019 9:57 AM
3/7/2019 8:53 AM
3/6/2019 9:24 PM
3/6/2019 7:32 PM
3/6/2019 5:37 PM
3/6/2019 5:16 PM
3/6/2019 5:11 PM
3/6/2019 3:18 PM
3/6/2019 1:36 PM
3/6/2019 12:44 PM
3/6/2019 11:28 AM
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Around perimeter of GTA, not downtown.

Florida

Mississagua

Tropical location once every four years

| was commissioned In Kitchener 1976 Have never been back since
Any one is my choice except Ottawa

North Bay

Windsor

somewhere outside of Toronto that isn't so expensive

Niagara on the Lake;

Vegas! Why not? - at least it would be warm!

Other less expensive Toronto locations, Markham or Mississauga.
Vaughan Somewhere in the Caribean (Punta Cana perhaps)
Mississauga near the Pearson Airport (cheaper hotel venue options)

Florida, Victoria etc.

Anywhere but downtown Toronto, even if hotel facilities are not attached, but within a 10 minute

drive

Sunny and warm!

COLLINGWOOD North Bay Sudbury Kingston Peterborough

Instead of downtown Toronto, look into Satallite cities on east, west and north.
Somewhere close to the airport?

HAMILTON OR BURLINGTON

Kingston

Las Vegas Mexico Cabo San Lucas St. Lucia

- Bahamas (1/5 years) - Blue Mountain Resort - Montreal

Jamaica Costa Rica

Sudbury

Peterborough, Kingston, Sudbury

Windsor Ontario

Las Vegas fort lauderdale

Kingston, Barrie, North Bay, Peterbourgh, Sudbury

Nav Center Cornwall

Oakville/Burlington instead of Toronto

Perhaps outside the province - some place warm

Northern GTA (Markham) Kingston area the Rosseau Marriot resort (might be too small)
Hamilton - much more affordable and very accessible

Las Vegas Florida

Kingston. Barrie or Lake Simcoe area. Thunder Bay. Kitchener-Waterloo.
Thunder Bay, Windsor, Kingston?

kingston

Sudbury, Collingwood, and Windsor

33/42

SurveyMonkey

3/6/2019 10:27 AM
3/6/2019 9:43 AM
3/6/2019 9:18 AM
3/6/2019 8:25 AM
3/5/2019 10:18 PM
3/5/2019 9:35 PM
3/5/2019 8:55 PM
3/5/2019 8:13 PM
3/5/2019 8:07 PM
3/5/2019 8:06 PM
3/5/2019 6:16 PM
3/5/2019 5:05 PM
3/5/2019 4:46 PM
3/5/2019 4:41 PM
3/5/2019 4:10 PM
3/5/2019 4:02 PM

3/5/2019 3:56 PM
3/5/2019 3:55 PM
3/5/2019 3:54 PM
3/5/2019 3:51 PM
3/5/2019 3:49 PM
3/5/2019 3:34 PM
3/5/2019 3:27 PM
3/5/2019 3:22 PM
3/5/2019 3:12 PM
3/5/2019 3:11 PM
3/5/2019 3:06 PM
3/5/2019 3:00 PM
3/5/2019 3:00 PM
3/5/2019 2:58 PM
3/5/2019 2:55 PM
3/5/2019 2:54 PM
3/5/2019 2:53 PM
3/5/2019 2:47 PM
3/5/2019 2:45 PM
3/5/2019 2:40 PM
3/5/2019 2:39 PM
3/5/2019 2:38 PM
3/5/2019 2:36 PM
3/5/2019 2:36 PM
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70 Sudbury, North Bay 3/5/2019 2:35 PM
71 Windsor, Kingston 3/5/2019 2:33 PM
72 The Toronto location should be moved out of downtown, maybe in the airport area or Mississauga 3/5/2019 2:33 PM
- wherever a suitable venue can be found
73 ottawa 3/5/2019 2:31 PM
74 Kitchener Windsor Collingwood 3/5/2019 2:31 PM
75 If staying in Toronto, maybe think of a spot easier for people to get to. Somewhere near the Airport  3/5/2019 2:30 PM
or near Hwys 400/401 for easy access.
76 Mississauga 3/5/2019 2:26 PM
77 these locations work well 3/5/2019 2:22 PM
78 Collingwood, kingston, Sudbury Windsor 3/5/2019 2:21 PM
79 MARKHAM 3/5/2019 2:21 PM
80 Collingwood, Kingston 3/5/2019 2:20 PM
81 Timmins for sure 3/5/2019 2:20 PM
82 Kingston? Kitchener/Waterloo? 3/5/2019 2:20 PM
83 Kingston 3/5/2019 2:19 PM
84 ottawa 3/5/2019 2:18 PM
85 Anywhere that can accommodate us other than Downtown TORONTO 3/5/2019 2:18 PM
86 Windsor, Kingston, Sudbury 3/5/2019 2:16 PM
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business sessions

Answered: 38  Skipped: 195

RESPONSES
sessions are good
Access to profession for surveyors having huge practical skills and lots of experience.

The future of cadastral surveying with regards to coordinates being considered for boundary
retracement

Fees for notes and records-again-until this is resolved, maybe as a concurrent session topic,
sound business practice and how to arrive at an appropriate fee for services in order to
successfully continue to operate and grow your business

business ethics for surveying business

real professional technical sessions

survey law

H & S issues

Benefits of LIDAR

engineering survey jobs without O.l.s supervision

We definitely need more displays and topics geared towards our CofR's. Maybe presentation on
drones, Planning Law, LRO automation updates, the latest cases on survey law.

- Converting Astronomic bearings to Grid - resolving gaps created by the original surveys being so
bad - getting money out of delinquent clients

None

Electronic Plan Registration

Salart

include more discussions on distant & blended education

boundary issues; aboriginal land perspecitves; technical sessions (document management,
calculations, GIS tools, refresher on integration by someone who can speak plainly about it)

No comment

Long term planning

Marketing, electronic plan registration, social media
Technical survey methods

Smug greedy aggressive arrogant bosses who bully professional employees into cutting corners at
the expense of the public interest.

Deferred Monumentation on Sub Plans
Law is always a big draw. Insurance Survey review standards Regulations Condominiums

How did this AGM not have sessions on sketches?? Aside from field note search costs, this is
probably the hottest topic in our Association. Bring back Service Ontario Q&A. Bring back SRD
Q&A.

Professional Ethics!,

- Business mergers and acquisitions - succession planning - BIM - LIDAR Scanning - Remote
sensing data integrated with survey data. -
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Q27 Please provide any topics that you suggest we cover during future

DATE

3/11/2019 11:04 AM
3/11/2019 9:48 AM
3/10/2019 1:30 PM

3/9/2019 5:39 PM

3/8/2019 4:16 PM
3/8/2019 3:10 PM
3/8/2019 3:08 PM
3/8/2019 2:46 PM
3/8/2019 2:23 PM
3/8/2019 2:17 PM
3/8/2019 2:14 PM

3/7/2019 12:43 PM

3/7/2019 9:57 AM
3/7/2019 9:44 AM
3/6/2019 3:18 PM
3/6/2019 1:36 PM
3/6/2019 1:00 PM

3/6/2019 12:44 PM
3/6/2019 11:51 AM
3/6/2019 11:28 AM
3/6/2019 10:27 AM
3/5/2019 8:45 PM

3/5/2019 6:16 PM
3/5/2019 4:50 PM
3/5/2019 4:46 PM

3/5/2019 3:22 PM
3/5/2019 3:22 PM
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Ways to generate revenue other than annual due increases.

Accounting Tips on how to run a business, Real Examples of Land Surveying Insurance Claims
and how to avoid them, Proper field procedures for field staff

Perhaps include some input from First Nations.
Business Law Employer Responsibility Case Law

To better understand an Expanded Profession, presentations by other professional groups
(engineers, doctors) or other surveyors (New York) on how they manage and regulate it would be
very beneficial.

LiDAR, engaging staff, case studies or scenarios
COPY RIGHT ON SURVEYS AND THE MUNICIPALITIES USE AND ACCEPTANCE

Business Practice Liability Issues Pricing Considerations Why scanning your records is time/
money well spent (But | guess if you actually have to explain this, the guy probably wouldn't show
up anyways.)

spend some money and get relevant speakers. teach survetors to be business people
» condominium session * session on implementing lidar scanning ¢ applicable software sessions

Dealing with PSR, distance learning and fees for records are top priorities for me and my firm.

36 /42

SurveyMonkey

3/5/2019 3:00 PM
3/5/2019 2:58 PM

3/5/2019 2:55 PM
3/5/2019 2:55 PM
3/5/2019 2:39 PM

3/5/2019 2:36 PM
3/5/2019 2:29 PM
3/5/2019 2:27 PM

3/5/2019 2:23 PM
3/5/2019 2:22 PM
3/5/2019 2:20 PM
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Answered: 45  Skipped: 188

RESPONSES

AGM are well organized and good.

| personally would prefer other location than downtown Toronto.

Better location, easier access Less expensive Venue

more substantive seminars

boiling it down to 2 days might be good as Friday is a bit of a lost cause.
add Wednesday breakfast for accompanying persons Drink prices outrageous.
bring back the curling bonspiel! | am showing my age... |

No more downtown Toronto AGM's please.

Don't be afraid to address hot topics while we have everyone in a big room.
| enjoyed this year's AGM. | thought it was very well organized, as usual!
more opportunity needed for more CPD hours

None

more non-cadastral oriented learning sessions

Demonstration schedule for exhibitors. Reduce to 2.5 days

Concurrent topics related to surveying, business or technology.

put raffle on convocation lunch

More learning sessions.

Reduce the business portion (committee reports) to 5 minutes. Publish everything beforehand and
then make the necessary motion to accept them. Don't read them or even talk about them unless
there is something that would capture the interest of the members. And if there is something, put
together a great presentation.

No comment

historical and practical lectures

Get back to surveying education

needs to contain survey related topics during the congruent sessions

The AGM was great,i was a great time especially for me as an articling student. Making sure that
more surveyors attends the AGM ,that would be a source of encouragement to up coming
surveyors .

Reconsider hotels at Toronto Airport since much less expensive, High speed trains to City will
allow access to night life

Go somewhere else besides the Westin
Supply blank forms for motions at open forum a week or two prior to the meetings.
Coffee all day;

Encourage Other members\Owners to invite their Technical staff - only 8 associate members this
year? We need to grow this end of the association - may help find and retain non-pro staff.
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Q28 Please provide any suggestions you have to improve future AGMs

DATE
3/11/2019 11:04 AM

3/11/2019 9:48 AM
3/11/2019 8:56 AM
3/8/2019 5:53 PM
3/8/2019 4:38 PM
3/8/2019 4:16 PM
3/8/2019 2:46 PM
3/8/2019 2:23 PM
3/8/2019 2:14 PM
3/8/2019 2:14 PM
3/8/2019 2:05 PM
3/7/2019 9:57 AM
3/7/2019 8:53 AM
3/6/2019 9:24 PM
3/6/2019 5:37 PM
3/6/2019 5:11 PM
3/6/2019 1:36 PM
3/6/2019 1:00 PM

3/6/2019 12:44 PM
3/6/2019 11:51 AM
3/6/2019 10:27 AM
3/6/2019 9:03 AM

3/6/2019 12:47 AM

3/5/2019 10:18 PM

3/5/2019 10:13 PM
3/5/2019 8:45 PM
3/5/2019 8:06 PM
3/5/2019 6:16 PM
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| understand the need to provide on line courses,But, i am concerned that you will loose the
connection OLS's have to each other. Traditionally the DHO , Erindale and Ryerson were schools
of surveying. The AGM brought old friends together to discuss work, techniques and shared
experiences. | would promote member gatherings as opposed to on line learning.| will miss the
annual boundary conference in Guelph. | know that i will find it difficult to schedule several
webinars as opposed to one concentrated day of learning. | will miss visiting with my colleagues.

Have it hosted somewhere in the Caribean (Punta Cana perhaps). Why are Thursday education
sessions always scheduled in conflict with vendor sessions? | would really like to attend both but
can't.

Provide more relevant content and speakers for seminars for Continuing Professional
Development

Online registration. Printed QR codes is a great idea if the scanning worked - can this be tested in
advance. Lose the paper. Charge an additional fee if you want to register for an event the same
day.

Keep up the good work.

Make sure presenters are capable and experienced ie Ancestry presenter was awful Canabis
presenter was excellent

introduce innovation awards for members
consider more reasonably priced venues. $12 beer is too expensive!

| found this AGM to be very expensive so if it would be possbile to reduce meal ticket costs, that
would improve it for me as | could then attend more functions.

Provide sufficient coffee Ensure drinks cost the same in the hospitality room and the normal bar
Seriously consider the possibility of moving the AGM to the END of March
srd

Let's not have the AGM at the most expensive place we can find, there are other venues that
hopefully are cheaper but just as nice.

Overall, AGMs hit the right notes between practical and inspirational. Keep up the good work

more attention to program. Start planning sooner and don't leave it to the committee to create
program

| would cut out all the old part of the AGM, standard measure presentation etc.

Perhaps some technical sessions such as a quality party chief seminar.
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3/5/2019 4:46 PM

3/5/2019 4:41 PM

3/5/2019 3:51 PM
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3/5/2019 2:27 PM
3/5/2019 2:23 PM
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3/5/2019 2:20 PM
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SurveyMonkey

Q29 Please provide suggestions for seminar content

Answered: 50  Skipped: 183

RESPONSES
Mining Claim Surveys
Employment Standards Act and work contracts and employee rights. Human Rights Tribunal.

field surveyors safety Access to survey records and charges Should we accept all municipal
requirements for certificates - example: compliance with zoning.

see no. 27

Review of current case law

This years presenters (a mix) were good

Field Notes 2020.

lidar, uavs, bathy, project cases..

more boundary information seminars case law reviews

Tech Tech Tech! Introduction to LiDar for business in ontario. Current pricing and scope
capabilities of drone surveys. Integration of all of these methods and tech

HR related
engineering survey for public and government

| wrote this earlier ... We definitely need more displays and topics geared towards our CofR's.
Maybe presentation on drones, Planning Law, LRO automation updates, the latest cases on
survey law.

| was hoping to learn more regarding On Land and submitting P.I.N. and mapping corrections.
condominiums

More legal surveying content and related uses for gathering survey data in other industries
CADASTRAL RELATED (BOUNDARIES OR WATER BOUNDARIES), GIS, GODETIC CONTROL
see question 27

None

The Presentation we had from Mark from our Insurance Company 2 years ago discussing Claims
and errors by Surveyors should be included once again

more non-cadastral oriented learning sessions

Concurrent topics related to surveying, business or technology.
More on Geomatics related contents.

think i already did.

Property Law as it relates to Land Surveyors

technical survey training

Training how to merge geodetic and plane survey data.

Business writing; insurance committee presentation (Mark & Dan); Discipline review - what
surveyors in the past did wrong so everyone learns from it;

Condos ePlan reg. more PSRI

Recent case law decisions impacting our profession. Co-ordinate systems and datums. Quality
control and E&O claims. Recent changes to other relevant Acts. Employment Law.
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DATE
3/11/2019 11:23 AM

3/11/2019 11:04 AM
3/11/2019 9:48 AM

3/9/2019 5:39 PM
3/8/2019 5:53 PM
3/8/2019 4:38 PM
3/8/2019 3:16 PM
3/8/2019 3:10 PM
3/8/2019 2:46 PM
3/8/2019 2:41 PM

3/8/2019 2:27 PM
3/8/2019 2:17 PM
3/8/2019 2:14 PM

3/8/2019 2:14 PM
3/8/2019 2:05 PM
3/7/2019 4:29 PM
3/7/2019 1:37 PM
3/7/2019 12:43 PM
3/7/2019 9:57 AM
3/7/2019 9:44 AM

3/7/2019 8:53 AM
3/6/2019 5:37 PM
3/6/2019 1:36 PM
3/6/2019 1:00 PM
3/6/2019 12:44 PM
3/6/2019 10:27 AM
3/5/2019 8:45 PM
3/5/2019 8:06 PM

3/5/2019 6:16 PM
3/5/2019 5:05 PM
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something on the fallibility of GPS co-ordinates, and how to control for errors when using GPS

Recent Case Law Review Recent Changes to Legislation and their effects on surveying practice
Presentation on interesting or complex survey projects Presentation from SRD on most common
deficiencies Presentation that Associate technical members can attend on how to make better
fieldnotes/ examples of fieldnotes that follow the AOLS Guidelines well

For a couple of years now there has not been a lot of "meat" in the program. | like the idea of
continuing with the insurance coverage as it is very important. There is simply not enough legal
survey content in the concurrent sessions. Many members, | am sad to say, are very lacking in
their understanding of the methods provided in the regulations under the surveys Act.

Aboriginal Issues

1. Stock Market trading for Surveyors 2. Preparing for retirement for Surveyors.
CGVD2013, together with an overview of vertical datums used across the Province.
Same as subject list

-accounting and business principles for surveyors -time management -contracts and negotiation
skills -multigenerational workplace/management skills -extraordinary leadership = increase morale
and motivation -future trends

Seminar on Blockchain - impact onsurveying
Modern fieldnotes and supporting documentation.

Tree identification. Ticks, Poison lvy, and Natures other Hazards for the Surveyors. Keeping it
Clean - Responsible behaviour towards our environment. Managing Stress or Work-Life Balance
type of seminar Mental Health Awareness

Lets talk about modern technology used in various survey methods (GPS and LiDAR etc.) and
their accuracy

LiDAR acquisition, the future of boundary surveys, coord based cadastre

Matters of extent on LTCQ to LT+ applications Easements created in a condo declaration including
third party easements Non-convert matters adverse possession v. misdescription Procedural
issues under BA Boundary by agreement v. boundary by evidence

Electronic registration - but it will probably be too late for next year Educational seminars like - a
talk on a legal topic like new case law on easements

We can never get enough from 4PL or any other presenters that deal with the nuts and bolts we
deal with everyday

business, safety,
maybe sessions on existing projects; like the joint AGM with Quebec

More GIM related content
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3/5/2019 4:14 PM
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3/5/2019 3:00 PM
3/5/2019 2:55 PM
3/5/2019 2:55 PM
3/5/2019 2:54 PM

3/5/2019 2:53 PM

3/5/2019 2:45 PM

3/5/2019 2:39 PM

3/5/2019 2:36 PM

3/5/2019 2:36 PM

3/5/2019 2:33 PM

3/5/2019 2:31 PM

3/5/2019 2:27 PM
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Q30 Do you have any other comments?

Answered: 41 Skipped: 192

RESPONSES

no

Few questions didn't apply to me.
no

Please summarize and include all Motions that were presented and approved by the membership
during Open Forum- perhaps in a future Insight broadcast.

Yes - how about a few surveying success stories to inspire the OLS 's to branch out and try new
things.

no

Well Done!

AGM needs to be worth more CPD hours

Overall | think the AOLS staff and the AGM Committee did a very good job!
nope

None

No

Why did we have two keynote speakers?

no

Nope

Excellent conference again this year, well organized, informative, interactive and enjoyable. The
inflated prices for accommodations/meals in the proximity of the venue was the only drawback.

AOLS staff did a great job !l
In general, it was great!
All the best to Bill and Blain.

| paid $25.00 +/- for 1 beer and 1 glass of wine. | felt gouged. Time to move the AGM out of
Toronto. If there is a downturn in the economy and you have an AGM in Toronto you will go belly

up.
AOLS and staff did an amazing job!

Thanks to everyone at the Association who helped put it together!
| think that | have said enough.

This was a great AGM that | really enjoyed - the only thing that disappointed me was the CPD
seminars did not have great content

The eastern Regional group hosted an education day of various seminars during their quarterly
spring meeting in 2018. It was sadly and abundantly clear that many members had no idea how to
correctly establish a line in a single front, double front or thousand acre sectional system. Neither
did they understand the concept of convergence. The sample plans presented demonstrated a
plethora of fundamental errors in applying the Act.We need to get back to some understanding of
grass roots surveying and the concepts in the surveys Act.

Itis very clear that the committee members and A.O.L.S. staff put a lot of time and hard work into
the A.G.M. and it is much appreciated.

Great work by all the staff. Another successful AGM in the history books.
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DATE
3/11/2019 11:04 AM

3/11/2019 9:49 AM
3/11/2019 5:38 AM
3/8/2019 5:10 PM

3/8/2019 4:18 PM

3/8/2019 2:27 PM
3/8/2019 2:14 PM
3/8/2019 2:06 PM
3/7/2019 4:30 PM
3/7/2019 12:43 PM
3/7/2019 9:57 AM
3/7/2019 8:53 AM
3/6/2019 1:37 PM
3/6/2019 1:00 PM
3/6/2019 12:44 PM
3/6/2019 11:33 AM

3/6/2019 9:44 AM
3/6/2019 12:47 AM
3/5/2019 8:47 PM
3/5/2019 8:09 PM

3/5/2019 8:06 PM
3/5/2019 6:23 PM
3/5/2019 4:46 PM
3/5/2019 4:41 PM

3/5/2019 4:14 PM

3/5/2019 4:05 PM

3/5/2019 3:51 PM
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The Westin was a good location, just pricey.

One more time, | felt the over cost of downtown TO meetings will be a deterrent for future
meetings.

No
No

The constant reference to Erindale is a bit insulting (and exclusive) to those of us that chose a
different route to become a surveyor. If this could be curtailed and other backgrounds (Ryerson,
UNB, UCalgary, school of hard knocks, or whatever) be acknowledged, more surveyors would feel
included and more likely to step up in the organization.

Very uninspiring itinerary. The accompanying persons itinerary was even less inspiring for anyone
living in the vicinity of Toronto who has already done the vast majority of things outlined

Thoroughly enjoyed the meeting! Thanks
no
keep up the good work!

I liked the accessibility of the hotel by public transit; however it would have been nice to have a few
more food options close by to avoid having to eat at the hotel or Tim Horton's.

Education day was interesting but not meaty enough. There have been a number of cases that are
worth studying.

Thank you again to all AOLS Staff for a fantastic AGM and best of luck to Bill and Blaine.

The Keynote speakers were amazing, more of that in future....I'm not the interfering type but
maybe you can get Pinball next year?

We should consider moving out of GTA permanently due to the cost of the Downtown Toronto
location.
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